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______________________________________________________________________________ 
 

SUPPLEMENTAL PUBLIC OFFERING STATEMENT 
 

FOR  
 

GARRISON FALLS 
AT THE LINKS AT GETTYSBURG, A PLANNED COMMUNITY 

 
AND 

 
THE LINKS AT GETTYSBURG PLANNED GOLF COMMUNITY 

 
______________________________________________________________________________ 
 
NAME OF PLANNED 
COMMUNITIES: 

Garrison Falls at the Links at Gettysburg, a Planned Community 
(“Community”); The Links at Gettysburg Planned Golf 
Community  

  
PRINCIPAL ADDRESS 
OF 
PLANNED 
COMMUNITIES: 

 
Mason-Dixon Road, Mount Joy Township, 
Adams County, Pennsylvania  

  
NAME OF MASTER 
ASSOCIATION 
DECLARANT: 

 
The Links at Gettysburg, L.L.C. and The Links at Gettysburg 
Realty Company, L.L.C. 

  
PRINCIPAL ADDRESS 
OF DECLARANT AND 
MASTER ASSOCIATION 
DECLARANT: 

 
 
601 Mason-Dixon Road 
Gettysburg, Pennsylvania 17325 

  
NAME OF BUILDER: D.R. Horton, Inc. – New Jersey (“Builder”)  
  
PRINCIPAL ADDRESS 
OF BUILDER: 

181 Harry S. Truman Parkway; Suite 250 
Annapolis, Maryland 21401  

  
EFFECTIVE DATE OF 
PUBLIC OFFERING 
STATEMENT: 

 
January 18, 2023 
 
THIS SUPPLEMENT TO DECLARATION IS INTENDED TO 
PROVIDE THE PURCHASER WITH UPDATED 
INFORMATION ABOUT THE GARRISON FALLS 
COMMUNITY. THIS SUPPLEMENT SHOULD BE READ IN 
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CONJUNCTION WITH THE PUBLIC OFFERING 
STATEMENT DATED FEBRUARY 1, 2006.  

 
The exhibits attached to this Public Offering Statement include the following: 
 
 (a) The Plats and Plans (in reduced size), which are a graphical depiction of the real 
estate comprising the Community together with the Units and Common Elements being created 
under the Declaration (collectively, the “Property”) (such depiction being the “Plats and Plans”); 
 
 (b) The Declaration of Covenants and Restrictions for Garrison Falls at the Links at 
Gettysburg, a Planned Community and the First, Second, Third, Fourth, Fifth, Sixth, and Seventh 
Amendments thereto (together, the “Declaration”) that the Declarant has recorded;  
 
 (c) The Bylaws of Garrison Falls Homeowners Association (“Association”), which 
provide for the governance of the Association (“Bylaws”);  
 
 (d) The Rules and Regulations of Garrison Falls at the Links at Gettysburg, a Planned 
Community (“Rules and Regulations”);  
 
 (e) The proposed 2023 budget for the Association and the 2023 budget for the Master 
Association;   
 
 (f) The proposed form of Agreement of Purchase for the purchase of a Unit in the 
Community (“Agreement of Purchase”);  
 
 (g) The Amended and Restated Declaration of Master Association for The Links at 
Gettysburg Planned Golf Community and the First, Second and Third Amendments thereto 
(together, the “Master Association Declaration”) that the Declarant has recorded; 
 
 (h) The Amended and Restated Bylaws of The Links at Gettysburg Master Association 
(“Master Association Bylaws”);  
 
 (i) The Declaration of Access Drive and Entrance Sign Easement that the Declarant 
has recorded, together with any amendments thereto (“Access Drive and Entrance Sign 
Easement”); 
 
 (j) The Declaration of Propane Facilities Easement and the First through Sixth 
Amendments thereto that the Declarant has recorded (together with any additional amendments, 
the “Propane Facilities Easement”);  
 
 (k) The Operations and Maintenance Agreement Stormwater Best Management 
Practices, the form of which is appended hereto and which is intended to be recorded;  
 
 (l) The PCSM Plan dated August 10, 2005, last revised April 9, 2006;  
 
 (m) Propane Gas Distribution Plan;  
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 (n) Architectural Guidelines; 
 

(o) The 2022 Membership Plans for The Links at Gettysburg; and, 
 
(p) Builder Warranties. 

 
 
4. THE BUILDER 
 
 The Builder of homes (“Dwellings”) to be constructed on the Unimproved Units in the 
Community is D.R. Horton, Inc. – New Jersey (“DRH”). DRH’s principal address is 181 Harry S. 
Truman Parkway; Suite 250; Annapolis, Maryland 21401.  
 
 Declarant will be responsible for the construction of infrastructure and other improvements 
located within the Common Elements of the Community.  
 
5. GENERAL DESCRIPTION OF THE PLANNED COMMUNITY 
 
 A. Description of the Community 
 
 The Community will be developed in phases. The Builder will construct Dwellings on 
Units numbered 22, 23, 24, 29, 30, 31, 34, 65 through 71, and 73. The Community will ultimately 
consist of seventy-seven (77) Units. Sixty-eight (68) Units have been built to date. The Community 
is located on a tract of land containing a total of approximately 29.39 acres (the “Property”), and 
is accessible from Mason-Dixon Road, a public road, located in Mount Joy Township, Adams 
County, Pennsylvania. 
 
 The Community is located on The Links at Gettysburg Planned Golf Community Property 
(“GC Property”) as shown on the Plats and Plans. It is presently anticipated that other PGC 
Communities will be constructed on the PGC Property, as more fully explained in the Public 
Offering Statement.  
 
 B. Description of the Units 
 
 Each Unit in the Community will consist of a detached single-family home constructed by 
the Builder. The homes are available in several different models.  The homes will be one and two-
story dwellings, and every home will have at least a two-car garage and may also have basements. 
Each Unit will have a paved driveway and will be professionally landscaped. The homes will front 
directly on streets within the Community.   

 
D. Community Amenities and Other Recreation Facilities 
 
Unit Owners in the Community and other PGC Communities shall have the use of certain 

community amenities. These include a swimming pool and a community center with meeting 
rooms, locker rooms, restrooms, and other facilities (collectively, the "Community Center"). The 
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Community Center will be owned, operated and maintained by the Master Association (except for 
the pool house, which will remain part of the Preserved Open Space, subject to an easement 
permitting use of the mechanical facilities located on the ground floor of the pool house by the 
Master Association). Declarant has constructed tennis courts on the PGC Property, and may (but 
is not obligated to) construct other recreational facilities. The Community Center and tennis court 
and other facilities are referred to herein as the "Community Amenities.”  

 
After the third anniversary of purchase of a Unit, owners shall be required to pay a 

mandatory annual assessment to be entitled to use the Community Amenities. Thereafter, Initial 
Third Party Purchasers will be entitled to use the Community Amenities upon payment of a 
mandatory annual assessment to be determined by the Master Association. This annual assessment, 
which shall be a Common Infrastructure Expense, shall be payable in annual installments. It shall 
be equal to the Unit's share of the annual cost of operation and Maintenance of the Community 
Amenities, as determined pursuant to the provisions of the Master Association Declaration. 
Subsequent Unit Purchasers may also use the Community Amenities upon payment of the annual 
assessment in the same manner. No Unit Owner shall be permitted to avoid payment of the annual 
assessment on the basis of his non-use of the Community Amenities. The Community Amenities 
are discussed in detail in Section 19.1 of the Declaration and Section 10.1 of the Master 
Association Declaration. 

 
The PGC may include a Hotel/Conference Center, as described below. Although the 

Hotel/Conference Center, when and if built, will have its own swimming and tennis facilities, the 
Declarant has reserved the right in the Declaration to permit guests of the Hotel/Conference Center 
and owners of Time Share Units to use the Community Amenities, subject to an obligation on the 
part of the Hotel/Conference Center owner to reimburse the Master Association for a portion of 
the Community Amenities' operating and Maintenance costs.  

 
The Declarant has further reserved the right to permit members of The Links at Gettysburg, 

an 18-hole golf course (the "Golf Course") to use the Community Amenities, subject to (i) payment 
of an annual membership fee, (ii) compliance with the rules and regulations for the Community 
Amenities established by the Master Association, and (iii) annual review of membership by the 
Master Association, with the right to terminate any or all such memberships after such review in 
its sole discretion. The Declarant has also reserved a similar right with respect to members of the 
public, subject, however, to (i) payment an annual membership fee, (ii) compliance with the rules 
and regulations for the Community Amenities, (iii) approval of membership by the Master 
Association, and (iv) annual review of membership by the Master Association, with the right to 
terminate any or all such memberships after such review in its sole discretion. 

 
In addition to the Community Amenities, all Unit Owners shall have the right to use, at 

their own risk, a system of walking trails ("PGC Trails") to be constructed by the Declarant and 
the Hotel/Conference Center owner on the PGC Property. Unit Owners shall also have the right to 
use a one-acre Open Space Recreation Area ("OSRA") to be constructed by the Declarant on the 
PGC Property that will be improved with playground equipment and picnic facilities, and may also 
include a basketball court. The PGC Trails and the OSRA form part of the Preserved Open Space 
that is a feature of the PGC. Construction of the PGC Trails and the OSRA may be financed with 
(i) proceeds of the NID Bonds issued by Mount Joy Township, (ii) contributions to the CAM Fund, 
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(iii) both, or (iv) otherwise by the Declarant. The Preserved Open Space is discussed more fully 
below. 

 
The PGC includes The Links At Gettysburg, an 18-hole golf course with clubhouse, pro 

shop, restaurant and lounge, and practice driving and putting facilities (the "Golf Course"). The 
Golf Course also forms part of the Preserved Open Space. Ownership of a Unit in the Community 
does not entitle the Unit Owner to membership in or use of the Golf Course. However, use of the 
Golf Course shall be available to all Unit Owners on a club membership or daily fee basis, subject 
to compliance with the Golf Course rules and regulations applicable to the public at large. Such 
daily or membership fees are payable to the Golf Course owner and are in addition to, and unrelated 
to, any assessments payable by Unit Owners in the PGC to the Association or Master Association.  

 
6. FLEXIBLE PLANNED COMMUNITY; CONVERTIBLE AND 

WITHDRAWABLE REAL ESTATE 
 
 The Declarant anticipates that upon completion of all phases of construction, the 
Community will consist of seventy-seven (77) Units. Sixty-eight (68) dwellings have been 
constructed to date.  
 

E. Management Agreement 
 
 The Association does not presently intend to enter into a management agreement with a 
property management firm. Initially, principals or employees of the Declarant will be responsible 
for performing and/or overseeing the day-to-day operations of the Community pursuant to the 
instructions of the Executive Board at no charge to the Association. The Association presently 
engages Dennis Bowman, t/d/b/a Red Stone Financial Services, to provide accounting and related 
financial services for a fee of Four Thousand Two Hundred Dollars ($4,200) per year.  
 
The Master Association has entered into a similar arrangement with Red Stone Financial Services 
to provide accounting and related financial services for a fee of Six Thousand Dollars ($6,000) per 
year. Both the Association and the Master Association have the right to terminate these 
arrangements without cause by giving not less than thirty (30) days' notice. 
 
 F. Propane Facilities Easement.   
 
 The location of access easements on lots for installing, operating, repairing and replacing 
Propane Facilities are shown on the Propane Gas Distribution Plan attached hereto as Exhibit “M”.   
 
 J. Architectural Guidelines.   
 
 The Association has adopted Architectural Guidelines which are attached as Exhibit “N”.    
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7. PLANNED COMMUNITY HOMEOWNERS ASSOCIATION AND MASTER 
ASSOCIATION FINANCIAL MATTERS 

 
The monthly assessments levied against each Unit will be comprised of Common Expense 

assessments payable to the Association and Common Infrastructure Assessments payable to the 
Master Association as described herein. 
 

The 2023 budget for the Association is attached in the exhibit portion of this Public 
Offering Statement (“Community Budget”). The 2023 budget provides for assessments in the 
amount of $185 per month.  

 
The Community Budget contains provisions for the creation of reserves for future repairs 

and replacements and capital expenditures. The amount of the payment into the reserves for the 
Year 2023, as reflected in the Community Budget, is projected to be Zero Dollars ($0.00).  

 
Similar budgets for the Master Association are also included in the Exhibits portions of 

this Public Offering Statement (each, a "Master Association Budget"). The Master Association 
Budget provides for annual assessments per home in the $385. The Master Association Budget 
also contains provisions for the creation of reserves for future repairs and replacements and capital 
expenditures. The amount of the payment into reserves as reflected in the budget for 257 Units is 
Twenty-one Thousand Eight Hundred Twelve Dollars ($21,812.00).   

 
 Certain services not reflected in the Community Budget that the Declarant currently 

provides or expenses that it currently pays which Declarant expects may become at any subsequent 
time a Common Expense of the Association include: trash pickup and costs involved in providing 
landscaping sprinkler service (primarily electric and water consumption costs). 

 
The Golf Course Owner currently pays 50% of the cost of maintenance of Clubhouse Drive 

and the Master Association pays for the other 50%.  
 
The initial capitalization of the Association and the Master Association will be provided 

by non-refundable payments made by each purchaser of a Dwelling Unit at the time of settlement. 
These payments will be in an aggregate amount equal to Three Hundred Dollars ($300.00) per 
Dwelling Unit. Two Hundred Twenty-Five Dollars ($225.00) will be paid to the Association and 
Seventy-Five Dollars ($75.00) will be paid to the Master Association in order to provide them with 
working capital and otherwise to meet their financial needs. No purchaser is entitled to a refund of 
these payments at any time or under any circumstances, and they are not a prepayment of monthly 
Common Expense and Common Infrastructure Expense assessments to be credited to the Unit 
Owner's monthly assessment obligation. 

 
At the settlement for each Unit purchased, the Purchaser will be required to pay additional 

normal and customary settlement costs. 
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8. WARRANTIES PROVIDED BY THE DECLARANT AND THE BUILDER 
 

Pursuant to Section 1.3 of the Declaration, each Builder shall provide in the Agreement of 
Purchase for a Unit a warranty which is at least as coextensive as the terms of the warranty set 
forth in Section 5411 of the Act insofar as those provisions relate to structural defects in the Units. 
Each Builder warrants each of the Units it constructs against structural defects for two (2) years 
from the date it is conveyed to a bona fide purchaser. Pursuant to Section 5411 of the Act, the 
Declarant warrants all Common Elements and all improvements constructed on the Units by the 
Declarant for two (2) years from the date of completion of those Common Elements or 
improvements. There are no other warranties, express or implied, on any of the structures, fixtures 
or appliances in the Units or Common Elements being provided by Declarant, except as may be 
provided by manufacturers or specifically provided by the Declarant in an agreement of purchase 
for a Unit. 

 
 As to each Unit, the Builder warrants against structural defects, such two-year warranty to 

begin on the date each Unit is conveyed by Builder to a purchaser. In addition, Builder offers each 
original purchaser a limited 10-year warranty against major structural defects in accordance with 
Exhibit "P" attached hereto and made a part hereof. To the extent there is any conflict between the 
additional warranty and the warranty required by Section 5411(b) of the Uniform Planned 
Community Act, the provisions of the Uniform Planned Community Act shall control.  
 

Except for warranties provided pursuant to the Act, DECLARANT MAKES NO OTHER 
REPRESENTATIONS OR WARRANTIES OF ANY NATURE, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO, THOSE OF FITNESS FOR A PARTICULAR 
PURPOSE, MERCHANTABILITY, WORKMANLIKE CONSTRUCTION, 
HABITABILITY, DESIGN, CONDITION, QUALITY OR OTHERWISE AS TO THE 
PLANNED COMMUNITY AND/OR THE UNIT AND/OR IMPROVEMENTS 
CONSTRUCTED THEREON, AND DECLARANT HEREBY EXPRESSLY DISCLAIMS 
ANY SUCH REPRESENTATIONS OR WARRANTIES TO THE FULLEST EXTENT 
PERMITTED BY THE ACT. By accepting a Deed to a Unit, a Unit purchaser acknowledges 
and accepts such disclaimer and agrees to waive any and all rights such purchaser may have by 
virtue of any of such representations and warranties. 
 
9. EXPECTED FEES OR CHARGES FOR USE OF THE COMMON ELEMENTS 
AND OTHER FACILITIES RELATING TO THE PLANNED COMMUNITY AND THE 
PGC 

 
A.  Community Amenities Membership Fund 
 
Each purchaser of a Unit shall be required to pay an initial non-refundable contribution to 

the CAM Fund of Five Thousand Dollars ($5,000) at the closing for the Unit. This fund will be 
used to construct and maintain the Community Amenities, and may also be used to defray the cost 
of constructing the PGC Trails and the OSRA. Payment of the contribution shall entitle each 
Purchaser to three (3) years use of the Community Amenities. Beginning in the fourth year of 
membership, each Purchaser shall be entitled to use the Community Amenities upon payment of 
such annual assessment, which shall be a Common Infrastructure expense, and which shall be in 
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addition to the monthly Common Infrastructure Expense assessments levied against each Unit by 
the Master Association. Subsequent Dwelling Unit Purchasers shall be entitled to use the 
Community Amenities upon payment of the annual assessment in the same manner. No Unit 
Owner shall be permitted to avoid payment of the annual assessment on the basis of his or her non-
use of the Community Amenities. The Community Amenities and the CAM Fund are described in 
detail in Section 17.B of the Public Offering Statement, Section 19.1 of the Declaration and Section 
10.1 of the Master Association Declaration. 

 
10. AMENDMENTS 
 

This Public Offering Statement is subject to change without notice in order to reflect any 
material changes in the information set forth herein or otherwise required by the Act. 

 
ANY INFORMATION OR DATA REGARDING THE COMMUNITY NOT INCLUDED 
IN THIS PUBLIC OFFERING STATEMENT MUST NOT BE RELIED UPON. NO 
PERSON HAS BEEN AUTHORIZED BY THE DECLARANT TO MAKE ANY 
REPRESENTATION OR WARRANTY NOT EXPRESSLY CONTAINED HEREIN, AND 
NOTHING IN THIS PUBLIC OFFERING STATEMENT MAY BE CHANGED OR 
MODIFIED ORALLY. 
 
 



















































































































































































































































































































































































































          Exhibit "E"

Proposed 2023 Association Budget
                         and
  2023 Master Association Budget 



Notes for 2023

2022 

Budget

2023 

Budget

% of 

Budget

G100 INCOME

G112 Assessments $185 per home per month 73 Homes 126,000   162,060     94%

G114 Capital Contributions  If  all pending closings are realized in 

2022 

1,800       -             0%

G132 Late Charges -           

G151 Reimbursements HPH/LGLC Pond pumps electricity @ $120/mo 1,440       1,440         

G152 Links at Gettysburg Land Co. 2022 expenses, billed in Jan 23 6,200       6,200         

G152  Master HOA (Savannah Dr Lawncare) Billed in Jan 23 -           2,000         

Total Reimbursements 7,640       9,640         6%

G190 Total Income 135,440   171,700     

G200 ANNUAL EXPENSES

G211 Administrative Bookkeeping 350.00mo for 2023 3,600       4,200         

G212 Insurance (Liability) 3% escalation 650           670            

G213 Collections and Legal Fees 1,000       1,500         

G214 Other Postage, Tax Prep, Banking 345           375            

Total Administrative 5,595       6,745         4%

G221 Board Discretionary 2,500       2,500         1%

G231

Electric Adams Electric-Streets and Bridge  3 circuits @ $75/mo ea (2023 

increase) 

1,800       2,700         

G232

Adams Electric-Pond Pumps  Pond Pumps ($120/mo). 

Reimbursable thru 2023 

1,440       1,440         

G233 Electrical Repair  750            

Total Electric 3,240       4,890         3%

G241 Fire Hydrants Hydrant Rental Added 30% escalation for 2023 2,172       2,825         2%

G251 Irrigation Contract Costs  $32 per mo/home (Thru 2024) 23,808     28,032       16%

G261 Landscaping Lawncare Contract  Contract for 73 homes @ 997.00 per 

home 

60,780     72,780       

G262 General Landscape Unplanned/Planned Maintenance 2,000       2,000         

Total Landscaping 62,780     74,780       42%

G281 Snow Removal 11,000     12,000       7%

G291 Trash Trash and Recycle Dumpster Fees  $500/month combined  6,000       -             

G292 Curbside Contract Costs  $27/home/mo (8% escalation year 

2026) 

8,640       19,440       

Total Trash 14,640     19,440       11%

TOTAL ANNUAL EXPENSES 125,735   151,212     

G300 NON-ANNUAL EXPENSES

G300 Other  Common Areas  General repairs and continued 

maintenance 
-           5,000         

G311 Street Repair  Common Areas  General repairs and continued 

maintenance 
8,000       5,000         

G312 Tree Trimming Common Areas Tree Maintenance 1,500         

G313 Engineering Study Common Areas Garrison Falls common infrastructure 2,500         

G314 Detention Pond Detention Pond Fountain Add/General Maintenance 8,000         

G315 Tree Upgrades Common Areas  Add Maples(10) Bridge Valley/Lower   

Brookside Ln 
3,000         

G316 Stormwater Piping Common Areas Scope selected areas for obstructions 1,500         

TOTAL NON-ANNUAL EXPENSES 8,000       26,500       15%

G501 SAVINGS Reserve Fund Contributions 1,705       (6,012)        -3%

G190 Income 135,440   171,700     

G600 Annual and Non-Annual Expenses 133,735   177,712     

G700 NET INCOME (Potential Reserve Fund Contribution) 1,705       (6,012)        

Garrison Falls Homeowners Association

2023 Budget Approved



INCOME Final 2023 

Budget

Assessments and Payments Received M110

Annual Assessment ($385/home) M112 98,945          
Capital Contributions M114 4,250            
Community Amenities ($300/home) M116 61,394          
Community Center Rental M118 1,000            
Interest Received on Reserve Account M119 300               

Total Assessments and Payments Received 165,889        

Fees Received M130

Late Fees M132 50                 
Membership Fees M134 750               
Total Fees Received 800               

Reimbursements from HOAs and Links M150

Brine Pre-treatment (Links) M152 350               
Snow Clubhouse Drive (Links) M153 500               
Clubhouse drive landscaping  (Links) M154 2,500            
Clubhouse Drive - Entry & Island (Links) M155 400               
Clubhouse drive maintenance (Links) M156 1,000            
Clubhouse, Savannah & Charles Dr. maintenance & landscape (Units) M157 100               
Fire Hydrants (HOA & Links) M158 7,240            
Insurance - HOA Liability (Hinkley) M162 4,000            
Total Reimbursements 16,090          

TOTAL INCOME 182,779        

EXPENSES

ANNUAL EXPENSES

Administrative M210

Bookkeeping M211 6,000            
Insurance - Master M212.1 6,300            
Insurance - HOAs M212.2 4,000            
Legal M213 2,000            
Printing & Postage M214 400               
Tax Preparation M215 300               
Annual meeting rental fee M216 800               
Total Administrative 19,800          

Amenities M220

Open Space Recreational Area (OSRA) M220

Landscape - Mowing (includes OSRA & pool) M221 5,000            
Playground Equipment & repairs (minor) M222 500               
PGC Trails, Routine Annual Maintenance M223 2,900            

Sports courts supplies & repairs (minor) M224 500               
Irrigation (between CC and tennis) M225 2,304            
Total OSRA 11,204          

Community Center Building M230

Building Structure - Minor repairs, maintenance M231.1 2,500            

Building Structure - Supplies M231.2 750               
Cleaning service M232 6,000            
Cleaning service - locker rooms M233 1,000            
Dispenser water M234 400               
Equipment/Furniture Purchases & Repair (minor) M235 750               
Gym equipment contracted maintenance M236 1,500            
HVAC System Inspection and Maintenance M237 500               
Miscellaneous Household Supplies M238 500               

Security System maintenance M239 1,000            
Snow Removal (steps & handicap parking) M241 500               
Utilities-Electricity M242 2,600            
Utilities-Propane (CC and pool) M243 5,500            
Utilities-Cable TV, internet, phone M244 3,162            
Utilities-Water (Aqua) (CC and pool) M245 5,500            
Total Community Center Building 32,162          

Pool and Hot Tub M250

Labor M251 18,000          
Supplies M252 5,670            
Utilities-Electricity M253 3,300            
Utilities-Propane (included in CC budget item) -                
Utilities-Water (included in CC budget item) -                
Total Pool and Hot Tub 26,970          

Common Areas (Clubhouse, Savannah, & Charles Dr.) M270

Electricity - streetlights & fountain M271 1,500            
Landscape Contract - Clubhouse Drive M272 5,000            
Landscape - Savannah, Charles & Entry flowers M273 2,500            
Thoroughfares - minor M274 1,000            
Snow removal M275 3,000            
Brine Pre-treatment @ $500 ea. M276 1,000            
Hydrants @$27.46 per/mo./per/hydrant (22) M277 7,250            
Fountain - operation and maintenance M279 1,800            

Total Common Areas 23,050          

Board Initiatives M280

Contracted Community Wide Services M282 2,000            

Total Board Initiatives 2,000            

TOTAL ANNUAL EXPENSES 115,186        



NON-ANNUAL EXPENSES

(Charges for Periodic Maintenance, Repair, Purchase, 

Replacement)

M300

OSRA assets M310

Unanticipated major expenses M310.1 800               

Total OSRA 800               

Community Center M320

Unanticipated major expenses M320.1 2,700            

Security cameras M321 1,000            

Mold Remediation M322 7,522            

Front Steps, Railings, and Porch repair M323 3,500            

Fitness Equipment M325 3,000            

Update the Community Center, paint remaining upstairs rooms M332 2,700            

Replace HVAC Unit M334 9,000            

Landscape handicap parking area M336 1,500            

Gutter guards M337 2,500            

Total Community Center 33,422          

Pool and Hot Tub M350

Unanticipated major expenses M350.1 2,110            

Umbrella & stands M353 480               

Tables,  chairs, lounge pillows M359 1,244            

Ceiling Fans under deck M360 2,500            

Bike Rack M362 225               

Total Pool and Hot Tub 6,559            

Common Areas, other M370

Unanticipated major expenses M370.1 5,000            

Total Common Areas 5,000            

TOTAL NON-ANNUAL EXPENSES $45,781

TOTAL EXPENSES 160,967        

Estimated Excess Revenues to Reserves 21,812          
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«LOGO-IMAGE» 
HOME PURCHASE AGREEMENT 

NOTICE TO THE PURCHASER 

THE PURCHASER HAS THE RIGHT TO CANCEL THIS CONTRACT OR AGREEMENT BY SENDING 
OR DELIVERING WRITTEN NOTICE OF CANCELLATION TO THE DEVELOPER BY MIDNIGHT OF 
THE SEVENTH CALENDAR DAY FOLLOWING THE DAY ON WHICH IT IS EXECUTED.  SUCH 
CANCELLATION IS WITHOUT PENALTY AND ALL MONIES PAID BY THE PURCHASER WILL BE 
PROMPTLY REFUNDED IN THEIR ENTIRETY. 

In consideration of the reciprocal covenants stated herein, «SELLER-LEGAL-NAME», (“Seller”) and 
«BUYERS-FULL-NAMES-LIST» (collectively, “Purchaser”) agree as follows: 
1. CONVEYANCE.  Seller shall sell to Purchaser and Purchaser shall purchase from Seller all that parcel of
land located in «PROJECT-COUNTY» County, «PROJECT-STATE», with a street address of «LOT-
ADDRESS-LINE», more particularly described as Lot «PLAT-LOT», «PROJECT-NAME» Subdivision (the
“Lot”), together with all improvements thereon and all appurtenances thereto collectively the “Property.”
2. PURCHASE PRICE AND METHOD OF PAYMENT.  Subject to adjustment as may be provided herein,
the Purchase Price for the Property shall be: «TOTAL-HOME-PRICE-TEXT» Dollars («TOTAL-HOME-
PRICE») to be paid in cash as provided herein.  A breakdown of the Purchase Price as of the Effective Date
(defined in Section 19 below) is set forth in Addendum 2 attached hereto and incorporated herein.  The terms of
the subsection (a or b) checked below shall also apply.

«SALES-REP-RADIO-BUTTON--Finance» a.  No Financing Contingency. 
Purchaser shall pay to Seller the Purchase Price in cash at Closing.  Within seven (7) business days of 

the Effective Date, Purchaser shall provide documentation to Seller that will verify to Seller’s reasonable 
satisfaction that Purchaser has the available funds necessary to purchase the Property according to the terms of 
this Agreement.   If Purchaser does not provide such documentation to Seller within that time period, then Seller 
may at its option terminate this Agreement by providing written notice to Purchaser of termination, in which event 
Seller shall retain the Earnest Money and neither party shall have any further obligation or liability to the other 
hereunder. 

«SALES-REP-RADIO-BUTTON--Finance» b.  Financing Contingency 
(1) Purchaser shall use its best efforts to obtain a loan in the principal amount of no more than

«CFF_Loan_-_Percentage_of_Purchase_Price»% of the Purchase Price, reduced to the next lowest hundred 
dollars, (the “Loan”) to be secured by a first priority purchase money mortgage on the Property.  The proceeds of 
the Loan, together with the balance of the Purchase Price, shall be paid to Seller by Purchaser in cash or other 
immediately available funds at Closing. 

(2) Purchaser shall apply for the Loan within seven (7) business days of the Effective Date.  Failure by
Purchaser to apply for the Loan within that time-period or to pursue approval of the Loan diligently thereafter 
shall constitute a material breach of this Agreement by Purchaser. Within twenty-one (21) days of the Effective 
Date, Purchaser shall provide Seller with a letter from Purchaser’s lender confirming that Purchaser has pre-
qualified for the Loan (the “Pre-qualification Letter”).  Within twenty-one (21) days of the Effective Date, 
Purchaser shall provide Seller with a letter from Purchaser’s lender confirming that the Loan has been 
conditionally approved (the “Conditional Approval Letter”). Within thirty (30) days of the Effective Date, 
Purchaser shall provide Seller with a letter from Purchaser’s lender confirming that the Loan has been fully and 
finally approved (the “Final Approval Letter”). If Purchaser fails to provide the Pre-qualification Letter, the 
Conditional Approval Letter or the Final Approval Letter to Seller within the applicable required time-period, 
then Seller, at Seller’s option, may terminate this Agreement upon written notice to Purchaser, in which event the 
Earnest Money shall be refunded to Purchaser if Purchaser is not in breach of this Agreement, and thereafter 
neither party shall have any further liability or obligation to the other hereunder. 

(3) Purchaser acknowledges that there are many different loan programs available from many different
lenders. If the loan approval obtained by Purchaser contains any contingencies, Seller may require the satisfaction 
of those contingencies within the time period specified for obtaining the Final Approval Letter and terminate this 
Agreement if those contingencies are not waived or satisfied; in which event, the Earnest Money shall be refunded 
to Purchaser, and neither party shall thereafter have any further liability or obligation to the other hereunder.  

(4) Purchaser understands and acknowledges that certain loan/credit approvals are only valid for up to
one hundred twenty (120) days.  Purchaser shall update loan/credit approval documentation as needed in order to 
maintain current loan approval up until the date of closing.  Purchaser agrees to execute all papers and perform 
all other actions necessary to obtain the Loan and to accept the Loan if approved by lender.  Purchaser shall, in 
addition to the payment of principal and interest upon the Loan, pay at Closing such amounts as may be required 
by the lender to establish or maintain an escrow for insurance, property taxes or private mortgage insurance.  

(5) If Purchaser applies and obtains a commitment for an FHA-insured or VA-guaranteed loan, then
notwithstanding any other provision of this Agreement, Purchaser shall not incur any penalty by forfeiture of 
earnest money or option money deposits or otherwise or be obligated to complete the purchase of the Property if 
the contract purchase price or cost exceeds the reasonable value of the property established by the Department of 
Veterans Affairs, the Federal Housing Commissioner, or a Direct Endorsement lender. Purchaser shall, however, 
have the privilege and option of proceeding with the consummation of this contract without regard to the amount 
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of the reasonable value established by the Department of Veterans Affairs, the Federal Housing Commissioner, 
or a Direct Endorsement lender. (Authority: 38 U.S.C. 501, 3703(c)(1))  The appraised valuation is arrived at to 
determine the maximum mortgage the Department of Housing and Urban Development (“HUD”) will insure.  
HUD does not warrant the value or the condition of the Property. Purchaser should satisfy himself/herself that the 
price and condition of the Property are acceptable. 
3. FINANCIAL INFORMATION.  Purchaser acknowledges that Purchaser’s financial situation may affect 
Purchaser’s ability to obtain a loan and/or purchase this Property.  Purchaser further acknowledges that it is 
important for the Seller to know Purchaser’s financial situation and Purchaser’s ability to obtain financing.  
Purchaser hereby grants permission for the Seller to contact any mortgage company or financial institution to 
which Purchaser may apply for a loan and to discuss Purchaser’s financial situation and prospects of obtaining a 
loan.  Purchaser hereby authorizes any mortgage company or financial institution from which Purchaser may seek 
a loan to discuss Purchaser’s financial status with the Seller and to provide the Seller with any documentation or 
information regarding said financial status, including but not limited to Purchaser’s credit score. 
4. EARNEST MONEY. 

a.   Deposits.  Purchaser has paid to Seller an Initial Deposit as shown below.  Purchaser shall pay to 
Seller Additional Deposits in the amounts shown below by the due dates shown below.  Failure by Purchaser to 
pay an Additional Deposit by the applicable due date shall constitute a material breach of this Agreement by 
Purchaser.  The Initial Deposit and the Additional Deposit are hereinafter referred to as the “Earnest Money,” 
both individually and collectively.   The Earnest Money will be held in a designated non-interest bearing escrow 
account of Abstract America Settlement Services (“Escrow Agent”), having an address of 185 W. Whitehorse 
Pike, Berlin, NJ 08009 to be held at TD Bank, T.D. Bank, NA, 1900 Market Street, Philadelphia, PA 19102.   All 
deposit checks shall be made payable to the Escrow Agent.   The Earnest Money shall be retained by Escrow 
Agent except as otherwise expressly stated in this Agreement.  The schedule of deposits is as follows: 
«EARNEST-DEPOSIT-BLOCK» 
 
 b.  Disbursement.  At Closing, the Earnest Money shall be credited to Purchaser against the Purchase 
Price; otherwise, the Earnest Money shall be disbursed as provided herein.  If any dispute arises between 
Purchaser and Seller as to the final disposition of all or part of the Earnest Money, the Escrow Agent may, but 
shall not be required to, interplead all or any disputed part of the Earnest Money into a court of competent 
jurisdiction.  If Escrow Agent interpleads the Earnest Money into a court, Escrow Agent shall be entitled to 
recover the costs of such interpleader, including reasonable attorney’s fees incurred in connection with the 
interpleader, from the Earnest Money. 
 
 c. Deposits for VA Loans Only. The Earnest Money will be deposited by Seller in a special trust 
account that is safeguarded from the claims of creditors of Seller until the Earnest Money either: (i) for the benefit 
of the Purchaser, has been disbursed at settlement or applied to the cost of the land/construction of the Property; 
or (ii) if the transaction does not materialize, is otherwise disposed of in accordance with the terms of this 
Agreement. 
 
 
5. SURVEY.  At Closing, Seller shall provide Purchaser with a plat of survey of the Lot performed by an 
independent, licensed surveyor or engineer, showing all improvements located thereon as of the date of the survey.  
The plat of survey shall be suitable for use by Purchaser’s closing attorney to obtain title insurance for the Property 
without exception for matters that would be shown or revealed by a current survey of the Lot.  At Closing, 
Purchaser shall reimburse Seller for the cost of the survey and pay to Seller a reasonable fee, not to exceed 
Four Hundred Fifty Dollars ($450), for obtaining and providing the survey.  Purchaser shall pay an 
additional Four Hundred Dollars ($400) for the placement of boundary stakes/corner pins.  Seller makes 
no warranty or representation whatsoever regarding the quality, accuracy or reliability of the survey.  Seller makes 
no warranty or representation whatsoever regarding any matter that would be shown or revealed by an accurate 
survey of the Lot. 
 
6. TITLE.  Seller shall convey insurable fee simple title of the Property to Purchaser at Closing by special 
warranty deed, affidavit of title and appropriate corporate resolution delivered at Closing, subject to: (a) zoning 
ordinances affecting the Property; (b) utility, drainage and other easements of record upon which the residence 
does not encroach; (c) subdivision covenants, conditions and restrictions; (d) all matters shown on the final plat 
for the subdivision where the Property is located and (e) any matters that would be shown or revealed by a current 
survey of the Lot.   “Insurable title” shall mean title that a title insurance company licensed to do business in 
Pennsylvania will insure at its regular rates, subject only to its standard exceptions and those exceptions listed in 
subsections (a) through (d) above. Purchaser is not obligated to obtain title insurance from Title America Agency 
Corp.    
7. TITLE EXAMINATION.  Purchaser shall have until ten (10) days prior to the Closing Date to examine title 
to the Property and to furnish Seller with a written statement of any exceptions to insurable title.  If Purchaser 
does not serve Seller with notice of exception to insurable title prior to that date, Purchaser shall have waived any 
objection to title to the Property as it existed as of the Effective Date.  If Purchaser does serve such notice on 
Seller prior to that date, the notice shall specify and itemize the exceptions to insurable title.  If Seller does not 
remove any exceptions to insurable title within a reasonable time, Purchaser shall have the right to terminate this 
Agreement and to receive a refund of the Earnest Money and any Option Money paid to Seller.  Under no 
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circumstances shall Seller be obligated or required to remove or cure any exception to title to the Property that is 
not a valid exception to insurable title as defined in Section 6 above. 
8. DESTRUCTION.  If the home built on the Lot is either totally destroyed or substantially damaged (as 
determined by Seller in its sole discretion) before Closing, either party may terminate this Agreement by written 
notice to the other within ten (10) days of the date of such destruction.  After Closing, all risk of loss to the 
Property shall be upon Purchaser. 
9. INSPECTION.  
 a.  Procedure  Prior to Closing, Seller shall have the right to deny access to the Lot to any person at 
any time, as Seller determines in its sole discretion.  However, Purchaser or a professional home inspector 
contracted by Purchaser shall have the right to enter upon the Property at reasonable times during normal business 
hours for the purpose of inspecting, examining, testing and surveying the Property, solely at Purchaser’s expense, 
provided that any such inspection must meet the following requirements and conditions: 
 (1)  Inspections by Purchaser: 
  (a)  All Inspections by Purchaser must be scheduled through the Community Construction 
Superintendent. These inspections must be scheduled at least seven (7) days in advance, must take place during 
normal working hours (Mon. – Fri. 8:00AM to 4:00PM) and must be in accordance with the Community 
Construction Superintendent’s production schedule. 
  (b)  Seller or its appointed representative shall have the right to accompany Purchaser during the 
inspection. 
 (2)  Inspections by an independent professional home inspector: 
  (a)  All Inspections by a professional home inspector must be scheduled through the Community 
Construction Superintendent.  These inspections must be scheduled at least seven (7) days in advance, must take 
place during normal working hours (Mon. – Fri. 8:00AM to 4:00PM) and must be in accordance with the 
Community Construction Superintendent’s production schedule.   IF AN INSPECTOR DOES NOT HAVE AN 
APPOINTMENT ONE WEEK PRIOR TO THE PROPOSED INSPECTION, THE INSPECTOR WILL NOT 
BE ALLOWED TO PERFORM THE INSPECTION AND WILL BE INSTRUCTED TO RESCHEDULE.  
SELLER WILL NOT DELAY CONSTRUCTION OR CLOSING TO ACCOMMODATE INSPECTION 
APPOINTMENTS. 
  (b)  Seller or its appointed representative shall accompany the home inspector during the 
inspection.   
  (c)  The home inspector must be licensed to do business by the State of Pennsylvania and must 
furnish to Seller a copy of the home inspector’s State License Certificate prior to the inspection. 
  (d)  Prior to the inspection, the home inspector must furnish Seller with proof that the home 
inspector has worker’s compensation insurance in accordance with applicable law and a $300,000.00 General 
Liability Insurance Policy which names Seller as an additional insured. 
Failure by Purchaser to follow the procedures set forth in this subsection shall constitute a material breach 
of this Agreement.  Unauthorized entry onto the Lot by Purchaser, its agents or contractors shall constitute 
a material breach of this Agreement. 
 b.  Purchaser’s Indemnity.  Purchaser assumes all responsibility for the acts of Purchaser, Purchaser’s 
agents, contractors or representatives in exercising Purchaser’s rights under this Section, and shall indemnify and 
hold Seller harmless from any loss or expense Seller may suffer as a result of any claim or damage which arises 
directly or indirectly out of Purchaser’s exercise of its rights under this Section.  Notwithstanding any other 
provision herein, Purchaser’s indemnity of Seller pursuant to this Section shall survive Closing and the 
termination of this Agreement for any reason.  
 c.  Inspection Results.  In the event any inspection by Purchaser or its agents or contractors reveals a 
purported defect in the Property, Purchaser shall provide Seller with written notice of the claim of defect and, if 
a professional home inspection was performed, a true and complete copy of any report produced by the home 
inspector.  If Seller determines the claim of defect is valid, Seller shall correct or repair the defect.  If Seller 
determines the claim of defect is not valid, Seller shall notify the Purchaser of that determination within thirty 
(30) days of receipt of the written notice of claim of defect.  Notwithstanding any other provision herein, Seller 
shall not be required to correct or repair any defect in construction that does not constitute a violation of:  (1) the 
building code of the governing jurisdiction in which the Property is located, or (2) the building guidelines and 
standards of the provider of the Structural Warranty pursuant to subsection a of Section 14 below. 
10. REAL ESTATE BROKER AND COMMISSION.  In negotiating this Agreement, Seller has acted as its 
own real estate broker.  Purchaser acknowledges that Seller’s sales agents represent Seller only, and do not 
represent Purchaser.  Purchaser represents to Seller that Purchaser has not employed any real estate broker, agent 
or finder in connection with this Agreement, other than «BROKER-AGENT-NAMES-LINE», an agent of 
«BROKER-AGENCY-NAME» (“Co-Broker”), who represents Purchaser.  Purchaser shall indemnify and hold 
Seller harmless from and against any and all liabilities, losses, costs, damages and expenses (including attorneys' 
fees and expenses and costs of litigation) that Seller may suffer or incur because of any claim by any broker, agent 
or finder, whether or not meritorious, for any compensation with regard to this transaction arising out of any acts 
or contracts of Purchaser, other than the Co-Broker named above. Notwithstanding any other provision herein, 
the provisions of this Section shall survive Closing or termination of this Agreement for any reason.   Purchaser 
acknowledges receipt of a copy of the Agency Disclosure Brochure. 
11.  NO RELIANCE.  Purchaser acknowledges that it has not relied upon the advice or representations, if any, 
of Seller, Broker or Seller’s salespersons or other agents with regard to the legal and tax consequences of this 
Agreement or the terms and conditions of any proposed financing of the purchase of the Property.  Purchaser 
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acknowledges that if such matters are of concern to Purchaser, Purchaser must obtain independent, professional 
advice regarding them. 
12. LICENSE.  The Purchaser does hereby authorize and grant to the Seller the irrevocable right to enter into, 
upon, over or under the Property for a period of two years from the issuance of the last certificate of occupancy 
within the community on prior notice to the Purchaser and at reasonable hours (except in cases of emergency) for 
the completion of construction, repairs, or emergency matters or pursuant to governmental order or requirement.  
This provision shall survive Closing. 
13. HAZARDOUS SUBSTANCES.  Purchaser acknowledges that Seller makes no representation or warranty 
with respect to the presence or absence of toxic waste, radon, hazardous materials or other undesirable substances 
on the Property.  SELLER HEREBY DISCLAIMS ANY LIABILITY OR RESPONSIBILITY FOR THE 
PRESENCE OF ANY SUCH SUBSTANCES IN, ON, UNDER OR ABOUT THE PROPERTY. 
14. WARRANTIES AND DISCLAIMER. 
 a. NWP Warranty; Manufacturers’ Warranties.  Seller shall enroll the Property at Closing and 
deliver to Purchaser at no additional cost to Purchaser a structural warranty (the “Structural Warranty”) by and 
from Residential Warranty Corporation or such other national warranty provider as Seller may reasonably select 
(the “NWP”).  The Structural Warranty will provide, at a minimum, a ten (10) year structural warranty for the 
residence located or to be located on the Property.  Prior to or at Closing, Seller shall provide purchaser with a 
brochure or handbook from the NWP that states the terms of the Structural Warranty.  In addition, at Closing 
Seller shall assign to Purchaser all warranties, expressed or implied, which are given by the manufacturer of any 
appliance or product installed in the home built or to be built on the Property.  
 b. One-Year Warranty.  In addition, if within one year after the date of Closing any material feature 
of the construction of the home on the Property is found to be not in accordance with the requirements of this 
Agreement, then Seller shall correct such defect in construction after receipt of written request from Purchaser to 
do so, unless Purchaser has previously accepted or approved such defect or condition in writing.  Seller shall 
correct such defects either: (i) approximately thirty (30) days after Closing, or (ii) approximately eleven (11) 
months after closing. Oral or email requests to Seller’s staff are not acceptable.  If Purchaser fails to notify Seller 
of the defect within the 1-year warranty period, or if Purchaser does not allow Seller any and all access to the 
Property needed to correct the defect during reasonable business hours, then Purchaser shall be deemed to have 
waived any claim against Seller for failure to correct such defect or condition.  Notwithstanding any other 
provision herein, all of Seller’s obligations and responsibilities pursuant to this subsection shall automatically 
expire one year from the date of Closing.  Also, the following matters are excluded from Seller’s Warranty: 
 (1) Landscaping, including trees, shrubs, grass and flowers are not covered by any warranty. 
 (2) Grading and drainage are not covered by any warranty, nor will they be maintained or modified 
by Seller after closing in any way whatsoever UNLESS the grading or drainage is found to be in violation of the 
applicable provision of the Pennsylvania Residential Site Improvement Standards. Purchaser’s closing of the sale 
constitutes an acceptance of the existing drainage and erosion controls of the Property, except for matters noted 
on a Punch List as provided in Section 21 below. 
 (3) As of the date and time of the Closing, Seller shall have no further responsibility for soil erosion, 
soil conditions or the growth or death of grass, trees or shrubbery.  Seller shall not be liable for trees or shrubs, or 
damage or destruction to same.  Seller makes no warranty whatsoever as to the type, location or amount of trees 
which will exist on the Property after construction.  Seller will plant grass seed or install sod, as the case may be, 
in certain locations at Seller’s discretion; however, as part of its construction many areas will be left in their 
natural state and will not be landscaped in any way.  Because the growth of grass seed and the health of sod are 
dependent on Purchaser’s care and maintenance, Seller makes no warranty regarding the presence, absence, 
growth or death of grass.  Because prevention of erosion is dependent on Purchaser’s care and maintenance of 
the grass and sod, Seller makes no warranty regarding erosion.  
 (4) Seller shall not be responsible for the correction of any leakage or seepage caused by: (a) damaged 
water pipes or mains, (b) alteration of the landscaping by a party other than Seller (specifically including, without 
limitation, any changes which cause water to flow toward the dwelling), or (c) prolonged direction of water 
against the outside foundation wall from a spigot, sprinkler, hose or improperly maintained gutters or downspouts.   
 (5) Seller will not correct minor cosmetic defect after Closing unless the defect is listed on the Punch 
List prior to Closing.  Unless a defect is noted on the Punch List, Seller does not warrant the installation or quality 
of any carpet or flooring product. 
 c. Disclaimer and Limitation on Seller’s Liability.  THE WARRANTY MADE BY SELLER 
PURSUANT TO SUBSECTION b ABOVE IS TO THE EXCLUSION OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, AND SELLER HEREBY DISCLAIMS ANY AND ALL SUCH OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF 
HABITABILITY, WARRANTY OF WORKMANLIKE CONSTRUCTION (ALSO KNOWN AS 
WORKMANLIKE QUALITY OF CONSTRUCTION), AND WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE.  IN ADDITION, SELLER MAKES NO REPRESENTATION OR 
WARRANTY WHATSOEVER REGARDING THE PAST, PRESENT OR FUTURE CONDITION OR USE 
OF ANY LANDS OR AREAS SURROUNDING THE PROPERTY OR IN THE VICINITY OF THE 
PROPERTY.  AFTER CLOSING, SELLER SHALL HAVE NO LIABILITY OR OBLIGATION TO 
PURCHASER OF ANY NATURE WHATSOEVER EXCEPT AS PROVIDED IN THIS SECTION 14 OF THIS 
AGREEMENT, AND IN SECTION 21 BELOW.  SELLER SHALL NOT BE LIABLE FOR ANY REASON 
UNDER ANY CIRCUMSTANCES TO PURCHASER OR ANYONE CLAIMING THROUGH PURCHASER 
FOR MONETARY DAMAGES OF ANY KIND, INCLUDING SECONDARY, CONSEQUENTIAL, 
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PUNITIVE, GENERAL, SPECIAL OR INDIRECT DAMAGES. 
15.  MANDATORY BINDING ARBITRATION.  PURCHASER AND SELLER SHALL SUBMIT TO 
BINDING ARBITRATION ANY AND ALL DISPUTES WHICH MAY ARISE BETWEEN THEM 
REGARDING THIS CONTRACT AND/OR THE PROPERTY, INCLUDING BUT NOT LIMITED TO ANY 
DISPUTES REGARDING: (A) SELLER’S CONSTRUCTION AND DELIVERY OF THE HOME; (B) 
SELLER’S PERFORMANCE UNDER ANY PUNCH LIST OR INSPECTION AGREEMENT; AND (C) 
SELLER’S WARRANTY PURSUANT TO SECTION 14 ABOVE.  THE ARBITRATION SHALL TAKE 
PLACE IN THE COUNTY IN WHICH THE PROPERTY IS LOCATED.  THE PROCEEDING SHALL BE 
CONDUCTED PURSUANT TO THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION (THE 
“AAA”), AND TO THE EXTENT POSSIBLE, UNDER RULES WHICH PROVIDE FOR AN EXPEDITED 
HEARING.  THE FILING FEE FOR THE ARBITRATION SHALL BE PAID BY THE PARTY FILING THE 
ARBITRATION DEMAND, BUT THE ARBITRATOR SHALL HAVE THE RIGHT TO ASSESS OR 
ALLOCATE THE FILING FEES AND ANY OTHER COSTS OF THE ARBITRATION AS A PART OF THE 
ARBITRATOR’S FINAL ORDER.  THE ARBITRATION SHALL BE BINDING AND FINAL, AND EITHER 
PARTY SHALL HAVE THE RIGHT TO SEEK JUDICIAL ENFORCEMENT OF THE ARBITRATION 
AWARD.  NOTWITHSTANDING ANY OTHER PROVISION HEREIN, ANY DISPUTES ARISING UNDER 
THE STRUCTURAL WARRANTY PROVIDED TO PURCHASER BY THE NWP SHALL BE MEDIATED, 
ARBITRATED AND/OR JUDICIALLY RESOLVED PURSUANT TO THE TERMS, CONDITIONS, 
PROCEDURES AND RULES OF THAT WARRANTY PROGRAM. 
BY AFFIXING THEIR INITIALS HERETO, PURCHASER(S) ACKNOWLEDGE THAT THEY HAVE 
READ, UNDERSTAND, AND AGREE TO THE ARBITRATION PROVISION:  
«INITIALS-AND-DATE-LINE» 
16. CLOSING.  The “Closing” shall mean, collectively: the actual exchange of the Purchase Price for the Special 
Warranty Deed and the delivery of possession of the Property to Purchaser. The date on which the exchange 
occurs is referred to herein as the “Closing Date.”  Closing shall not be complete until Seller has received full 
payment of the Purchase Price. Keys and possession of the Property will not be delivered to Purchaser until all of 
the funds necessary for Closing have been received by the settlement agent. Closing shall be scheduled and 
conducted as follows: 

a.  Closing Date.   
Closing shall take place on or about «ESTIMATED-SETTLEMENT-DATE».  In the event the Seller 

has completed the Property and is ready to close pursuant to the terms of this Agreement, Purchaser agrees to 
close title within ten (10) days written notice from Seller of the final date of Closing, which Closing Date shall 
be “Time of the Essence.”   

b. Exchange at Closing.  At Closing, Seller shall deliver to Purchaser Special Warranty Deed for the 
Property, affidavit of title , possession of the Property, a certificate of occupancy for the house located on the 
Property issued by the applicable governmental authority, and, if applicable, a certificate of final approval by 
FHA or VA.  At Closing, Purchaser shall pay to Seller the Purchase Price in full. 

c. Place of Closing.   Closing shall take place at Seller’s offices located at «BUILDER-STREET-
ADDRESS» «BUILDER-CITY-ST-ZIP», or at such other place as is specified in Seller's notice, or at such 
other place as the parties may agree in advance. 

d. Closing Costs.  Except as may be prohibited by FHA or VA regulations, Purchaser shall pay for all 
costs related to the Closing, including but not limited to all costs for preparing and recording the deed, any realty 
transfer tax imposed by the Commonwealth of Pennsylvania, a title search, title company closing fees, title 
examination and title insurance policy, costs of a survey in accordance with Section 5, wire fees, wood destroying 
insect certification fee, a utility shut-off fee of $100, an administrative fee reimbursable to Seller in the amount 
of $400, and a plot plan fee reimbursable to the Seller in the amount of $400. If this Agreement is subject to a 
Financing Contingency, then Purchaser shall also pay all costs relating to the mortgage, including, without 
limitation, the application fee, credit report fee, appraisal fee, mortgage title insurance, hazard insurance, 
recording fees and any fees or costs required by the mortgage lender, such as escrows and prepaid charges.  Real 
estate taxes on the Property for the calendar year in which the sale is closed shall be prorated as of the Closing 
Date.  In the event the Property is part of a condominium or homeowner’s association, any prepaid owners’ 
association dues, fees or assessments shall be prorated at Closing. 
17.  UTILITIES AND PERSONAL PROPERTY.    Purchaser shall transfer all utilities into Purchaser’s 
name within three (3) business days after Closing. Purchaser shall not move any personal property onto the 
Property prior to Closing.   
18. DEFAULT; REMEDIES.  The remedies specified below shall be the sole and exclusive remedies 
available to the parties in the event of breach of this Agreement, and shall be to the exclusion of all other 
remedies at law or in equity. 

a. Purchaser’s Default.  If Purchaser defaults on any of its obligations hereunder prior to Closing, 
Seller’s sole and exclusive remedy shall be to terminate this Agreement by written notice to Purchaser; 
whereupon, Seller shall retain all Earnest Money and Option Money (if any) paid by Purchaser to Seller as 
liquidated damages. Thereafter, neither party shall have any further liability or obligation to the other 
hereunder.   

b. Seller’s Default.  If Seller defaults on any of its obligations hereunder prior to Closing, Purchaser’s 
sole and exclusive remedy shall be to terminate this Agreement by written notice to Seller, whereupon 
Purchaser shall be entitled to recover all Earnest Money and Option Money (if any) paid to Seller.  
Notwithstanding the foregoing, subject to the provisions of Section 20 below and provided that Seller has not 
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terminated this Agreement as a result of breach by Purchaser, if Seller is obligated by this Agreement to build 
a single-family residence on the Lot and Seller fails to complete construction of the residence within two (2) 
years of the date Purchaser signs this Agreement, then Purchaser may pursue whatever remedies it may have 
against Seller at law or in equity. 
19. TIME/DATE.  The Effective Date of this Agreement shall be the date of signing of this Agreement by the 
last of the parties to sign.  Time is of the essence as to the occurrence of all events, the satisfaction of all 
conditions and the performance of all obligations hereunder. 
20. EXCUSED DELAYS.  Notwithstanding any other provision herein, if Seller is delayed in performing any 
of its obligations hereunder or meeting any specified completion dates by labor disputes, fire, delays in 
deliveries, adverse weather conditions, unanticipated damage to or destruction of the Property, governmental 
controls or moratoria, acts of God or any other causes beyond Seller’s reasonable control, then the time-period 
specified herein for performance of such obligation and/or meeting such completion date shall be extended a 
sufficient number of working days to enable and allow Seller to perform and/or complete the obligation. 
21. WALK-THROUGH.  Prior to Closing, Purchaser and Seller shall conduct a mutual examination of the 
Property, commonly referred to as a “walk-through.”  Seller shall schedule the walk-through during normal 
working hours (Mon. – Fri., 8:00AM to 4:00PM) and shall give Purchaser prior notice of the scheduled time 
by telephone or electronic mail.  Immediately after the walk-through, Purchaser and Seller shall prepare a 
written list of items on the Property that the parties agree should be corrected, repaired or replaced (hereinafter, 
the “Punch List”).   Seller shall thereafter correct, repair or replace the items listed on the Punch List.  Under 
no circumstances shall Seller be required to correct, repair or replace any items on or of the Property that are 
not listed on a written Punch List that has been signed by Seller.   Seller’s obligation to correct, repair or replace 
any items that are listed on a written Punch List that has been signed by Seller shall survive Closing.  UNDER 
NO CIRCUMSTANCES SHALL CLOSING BE DELAYED DUE TO SELLER’S FAILURE TO 
COMMENCE OR COMPLETE CORRECTION, REPAIR OR REPLACEMENT OF ANY ITEMS ON A 
PUNCH LIST.  UNDER NO CIRCUMSTANCES SHALL FUNDS BE ESCROWED AT CLOSING TO 
COVER THE COST OF CORRECTION, REPAIR OR REPLACEMENT OF ANY ITEMS ON A PUNCH 
LIST. 
22. RESTRICTIVE COVENANTS; HOMEOWNERS ASSOCIATION.  The Property «SALES-REP-
RADIO-BUTTON--HOA» IS or «SALES-REP-RADIO-BUTTON--HOA» IS NOT part of a homeowners 
association.  If the Property is part of a homeowners association, Purchaser acknowledges receipt of a copy of 
that Declaration of Covenants, Conditions and Restrictions for «PROJECT-NAME» Subdivision of record at 
«CFF_Initial_HOA_Fee», County Registry, together with all amendments thereto (collectively, the 
"Declaration"). Purchaser acknowledges that the Property is subject to the Declaration and that upon purchase 
of the Property, Purchaser shall personally be subject to all the provisions of the Declaration, including but not 
limited to provisions requiring membership in and payment of assessments to  any homeowners association 
for the Subdivision (the "Association"). Purchaser acknowledges that the current regular assessments due to 
the Association is «CFF_HOA_Dues_Amount». Purchaser acknowledges that in addition to the regular 
assessment, Purchaser shall be required to pay an non-transferable capital contribution to the Association at 
Closing in the amount of «CFF_Initial_HOA_Fee». PURCHASER FURTHER ACKNOWLEDGES THAT 
THE DECLARATION MAY BE AMENDED FROM TIME TO TIME AS PROVIDED THEREIN, AND 
THAT THE AMOUNTS TO BE PAID BY PURCHASER TO THE ASSOCIATION MAY CHANGE 
ACCORDINGLY. 
 
THE PURCHASER ACKNOWLEDGES THAT PRIOR TO SIGNING THIS CONTRACT, THE SELLER 
PROVIDED THE BUYER WITH A COPY OF THE PUBLIC OFFERING STATEMENT ON «SALE-
DATE». 
 
23. SUCCESSORS AND ASSIGNS; INTERPRETATION.  This Agreement shall inure to the benefit of, 
and be binding upon, the parties hereto and their heirs, successors, administrators, executors and assigns.  
Purchaser shall not have the right to assign Purchaser’s interest in this Agreement.  As required by context 
herein, the singular shall include the plural, and the neuter shall include the masculine and the feminine. 
24. ENTIRE AGREEMENT; AMENDMENT.  This document contains the sole and entire agreement 
between the parties hereto with regard to the Property.  All prior discussions have been merged into this 
Agreement.  No representation, statement, promise or inducement shall be binding upon either party hereto 
unless specifically stated in this Agreement.  This Agreement may not be modified except by a writing signed 
by both parties. 
25. ADDENDA AND EXHIBITS.   

a.  Addenda.  The following Addenda are attached hereto and incorporated herein: 
«SALES-REP-CHECKBOX» Builder’s Referral Incentives and Contributions Addendum 
«SALES-REP-CHECKBOX» New Construction Addendum (PreSale Only) 
«SALES-REP-CHECKBOX» Construction in Progress Addendum  
«SALES-REP-CHECKBOX» Sale of Current Residence Contingency 
«SALES-REP-CHECKBOX» Special Stipulations Addendum 
«SALES-REP-CHECKBOX» Disclosure & Acknowledgement Regarding Amenities 
«SALES-REP-CHECKBOX» Co-Broker Commission Addendum 
«SALES-REP-CHECKBOX» Radon Addendum 
«SALES-REP-CHECKBOX» Policy Regarding Changes Addendum 
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b.  Exhibits.  The following Exhibits are attached hereto and incorporated herein: 
«SALES-REP-CHECKBOX»(1)Exhibit A, Selected Options List 
«SALES-REP-CHECKBOX»(3)Exhibit B, «CFF_Exhibit_C»  

26. SEVERABILITY.  If any provision of this Agreement shall be declared invalid or unenforceable by laws 
applicable thereto, or unenforceable as to certain parties, then the performance of such provision shall be excused 
by the parties hereto and the remaining provisions of this Agreement shall remain in full force and effect. 
27. NO-WAIVER.  Any failure or delay of Purchaser or Seller to enforce any term of this Agreement shall not 
constitute a waiver of such term, it being explicitly agreed that such a waiver must be specifically stated in a 
writing delivered to the other party in compliance with Section 28 below.  Any such waiver by Purchaser or Seller 
shall not be deemed to be a waiver of any other breach or of a subsequent breach of the same or any other term. 
28. NOTICE.  Except when specifically provided otherwise herein, any notices required to be given hereunder 
must be in writing.  Notice shall be deemed delivered upon receipt or refusal if deposited in the United States 
Mail, Certified Mail, Return Receipt Requested, postage prepaid, properly addressed to the party to be served.  
Notice shall also be deemed given if delivered to the address for service of notice shown below by FedEx, UPS 
or other nationally recognized overnight carrier service, with no signature or receipt required.  Notice shall also 
be deemed given if delivered to the electronic mail address for service of notice shown below or by facsimile 
transmission to the facsimile number shown below.  Each party warrants that its correct mailing address for 
service of notice is shown below.  Purchaser warrants that its correct telephone number and email address are 
shown below.  A party may change its address for service of notice by giving the other party written notice of the 
change of address. 
29. GOVERNING LAW.  
This Agreement is governed by Pennsylvania law.  
30. HEADINGS.  
The headings in this Agreement are for convenience only and do not affect the meanings or interpretations of 
the terms and conditions.   
31. ELECTRONIC SIGNATURES AND TRANSMISSIONS.  This Agreement may be executed by electronic 
means, including, without limitation by electronic signature and/or facsimile signature.  Such signatures shall be 
deemed to constitute originals for all purposes hereunder.  In addition, if either party uses facsimile-transmitted 
executed documents, or executed documents which have used electronic signatures or which have been electronically 
scanned and transmitted by email, then the other party may rely upon such documents as if they were executed 
originals. 
32. OFFER.  This instrument shall be regarded as an offer by the first party to sign until fully executed by both 
parties, at which time it shall become binding on both parties. 
WHEN SIGNED BY BOTH PARTIES, THIS DOCUMENT WILL BECOME A BINDING CONTRACT 
IMPOSING LEGALLY ENFORCEABLE OBLIGATIONS UPON YOU.  IF YOU DO NOT FULLY 
UNDERSTAND THIS DOCUMENT OR IF YOU DO NOT FEEL IT MEETS YOUR NEEDS, YOU 
SHOULD CONSULT A PENNSYLVANIA REAL ESTATE ATTORNEY BEFORE SIGNING IT.    
 
 
IN WITNESS WHEREOF, the parties hereto have executed this Home Purchase Agreement on the dates 
indicated below. 
 

Purchaser: 
 
«BUYER-SIGNATURE-LINE-BELOW-BLOCK» 
«COBUYERS-SIGNATURE-LINES-BELOW-BLOCK» 

Seller:  
«SELLER-NAME-SIGNATURE-LINE-BELOW-BLOCK» 
 
 
 
Seller’s Address: 
«BUILDER-STREET-ADDRESS» 
«BUILDER-CITY-ST-ZIP» 
Seller’s Phone: 267-520-3333 
 
«SALES-REPS-SIGNATURE-LINES-BELOW-BLOCK» 

 
Purchaser’s Current Mailing Address: 
«BUYER-HOME-ADDRESS-BLOCK» 
 
Purchaser’s Home Phone: «BUYER-HOME-PHONE» 
 Mobile Phone: «BUYER-MOBILE-PHONE» 
 Work Phone: «BUYER-WORK-PHONE» 
 
Purchaser’s Email: «BUYER-EMAIL» 

 













































































































































































































































































































































































EXHIBIT O 

2022 Membership Plans for 

The Links at Gettysburg 



 
 

 

 

 

The Links at Gettysburg 

601 Mason Dixon Road, Gettysburg, PA 17325 

(717) 359 - 8000 

 

Dear Prospective Member, 

 Thank you for your interest in The Links at Gettysburg, an upscale championship golf 

course nestled amongst the rolling hills of the Pennsylvania countryside. Located just south of 

downtown Gettysburg, The Links at Gettysburg offers one of the most beautiful settings in the 

Mid-Atlantic.   

 The pristine conditions, large undulating greens, dramatic red rock cliffs and beautiful 

scenery form some of the most memorable holes you will ever play. The 7,069 yard par 72 is a 

supreme challenge and a rewarding experience every golfer should have. 

 As a member of The Links at Gettysburg, you will always receive the highest level of 

customer service not found anywhere else.  You also get exclusive deals at all of our Raspberry 

Golf Trail courses, which add to the value of a membership with The Links at Gettysburg. 

 Please stop by the Pro Shop and talk to one of our membership specialists about joining 

The Links at Gettysburg. 

 We look forward to seeing you on the links! 

 

Sincerely, 

The Links at Gettysburg 

 



 
 

 

 

2022 Membership Plans 

Blue-Grey:          

 Initiation Fee: (Refundable)     $7,000.00 

 Single Monthly Dues:      $245.00/mo. 

 Family Monthly Dues: (includes dependents living at home/college): $285.00/mo 

• One complimentary guest per month for single, two complimentary guests per month for family 

• 25% Merchandise discount, 15% on Hard Good items 

• Membership Welcome Package Including etched beer glass with member name, golf cap and custom 

Titleist golf bag with member name and club logo  

Annual Pass Membership Offerings 

Our Annual Pass Memberships are valid for the calendar year.  Pass benefits begin from the date of purchase and 

will expire on December 31st of 2022.   

Premier Anytime:         

 Single:        $3600.00 

 Family Two (same household):     $4250.00  

Premier Anytime Senior (55+)/Young Professional (35 and under): 

 Single:        $3150.00 

 Family Two (same household):     $3,800.00  

Select Weekday: (Mon-Fri anytime; Sat, Sun, Hol after 1pm) 

 Single:        $3050.00 

 Family Two (same household):     $3,700.00  

Select Weekday Senior (55+)/Young Professional (35 & under): (Mon-Fri anytime; Sat, Sun, Hol after 1pm) 

 Single:        $2375.00 

 Family Two (same household):     $3025.00  

Junior (17 and younger):        $675.00 

• Mon-Fri anytime. Must be accompanied by adult, in cart, Sat/Sun/Hol before 1 PM 

• Guest discounts are not available, cart not included  

• Parental release form required. Charging privileges permitted with release form    

 

Annual Practice Area Pass:       $500.00 



 
 

 
• Please note, practice areas (Range and Short Game Area) are subject to seasonal/weather closings 

• Use of Driving Range and Short Game Areas 

• One complimentary 18-hole round, with cart, during the year of membership after 1 PM 

• 10% off Golf prevailing rate before 4pm Mon-Thurs   

  

Benefits of Year-Round Golfing Memberships 

• Waiver of greens fees and cart fees 

• Usage of range and practice areas 

• 18-day advance tee times (general public-14 

days) 

• 15% discount on non-sale merchandise in 

Pro Shop unless noted otherwise 

• Preferred beer pricing on draft, cans and 6-

packs 

• 10% discount on food at the Red Rock Grille 

(excludes specials and alcohol) 

• 20% discount on standard rate for up to 3 

guests before 4 PM 

• Discount pricing on TLAG in-house golf 

events 

• Reduced rates at other Raspberry Golf 

Management Facilities and Trail Courses 

• Waived greens fees to Links League and 

Club Championship 

• The Links Membership Advantage program 

- applicable to Blue-Grey, Premier and 

Select memberships.  

• Charging privileges with all membership 

plans 

 

 

 

                            

      

 

 

 

 

 

 

 

 

 

 

                                

The Links at Gettysburg Application 



 
 

 
(Please print or type) 

 
Check type of membership desired: DATE:     
   

  Blue-Grey Single Anytime  

  Blue-Grey Family Anytime  

 

  Premier Anytime Single 

  Premier Anytime Family  

  Premier Anytime PLUS  

  Premier Anytime Senior  

 Premier Anytime Senior Family  

  Premier Anytime Senior PLUS  

  Young Professional Anytime 

  Young Professional Family Anytime 

  Young Professional PLUS Anytime 

 

________ Select Weekday Single 

________ Select Weekday Family  

  Select Weekday PLUS 

 Select Weekday Senior  

 Select Weekday Senior Family  

 Select Weekday Senior PLUS 

 Select Young Professional Weekday 

 Select Young Professional W/D Family 

 Select Young Professional W/D PLUS 

 

 Junior  

 Annual Practice Area Pass 

  
 

Full Name ,          

Last First Middle 

Address      
Street 

     ,           

City                                        State / Zip Code                                  Home Phone # 

 

Email       

Date of Birth      
Spouse / Family Member: (If Applicable) 

 
NAME / TITLE DAYTIME TELEPHONE 

1.  ______________________________ 

2.      

3.    



 
 

 
 

Membership Fees 

Annual Membership fees are due in full (exclusive of Blue-Grey Membership). Premier and Select Memberships 

have the option to pay 50% down and the remaining balance within 60 days 

Member Conduct 

The Membership of any person may be revoked or canceled at any time by the management of the Club for 

inappropriate, rude, illegal, or immoral conduct as determined by the management. In the event of 

cancellation, the effected member shall receive a pro-rated refund of membership dues, which shall be 

his/her sole remedy.  

Membership 

The Membership of any person under this Membership agreement will be for 1 year from the Membership 

Effective date per this signed contract. The Membership of any person under this Membership agreement 

shall not be construed to grant such member any equity or legal ownership in The Links at Gettysburg. 

Membership may be removed from year to year at the sole discretion of the management. 

 
I understand that membership dues are non-transferable. 
 
       By checking this box, I understand that a detailed version of The Links at Gettysburg Membership Rules & 
Regulations packet may be found on The Links website and is available for my review at any time.  
 
As indicated by my signature below, I fully understand and agree to all terms and conditions of the 
membership as offered. 
 

 

Signature   Date    
 
Membership Effective Date:   

 
METHOD OF PAYMENT 

    Check enclosed for $  made payable to The Links at Gettysburg 

 

     Charge my Credit Card #  Expiration.    
 
 
 
 



 
 

 

 

Member Policies 

• Tee Time Policies 

o Booking window is (18) days 

o Must cancel or modify within (24) hours 

o Only (3) guests playing with member will receive discounted rate 

o Members will not be permitted to play in groups of (5) 

o Members MUST check in with pro shop staff prior to playing and receive a receipt 

• Dress Code 

o Proper golf attire is required (April - October) 

▪ Collared shirt 

▪ Slacks / Golf shorts (no cargo pants or cargo shorts) 

▪ No metal spikes 

▪ No sandals 

▪ No hooded sweatshirts 

• On Course Etiquette 

o Skipping holes or jumping ahead will not be permitted 

o Starting from hole #10 will not be permitted unless authorized by pro shop staff 

o Members must play a round of golf within 4 hours and 30 minutes 

▪ 2 hours and 15 minutes for 9 holes 

o Outside food / drinks are not allowed on the course 

o All trash must be disposed of in trash bins located on the course 

o Repair all ball marks, and replace all divots 

o Rake all bunkers 

o Do not hit into maintenance crews 

• Cart Rules / Etiquette 

o All cart rules should be adhered to at all times, and carts must stay completely on cart paths 

when directed by cart signs in fairways, until fairway of next hole 

o Only (2) players in a cart at any time 

o No riders are allowed outside of the passenger area of the carts 

o Drivers must be 18 years of age or older with a valid driver’s license 

o Carts must stay out of tall fescue, and mounding areas 

o All par 3’s are cart path only 

• Driving Range Etiquette 

o Please only hit between roped stations in grass areas 

o Please only hit from grass areas when indicated by signage 

o When restricted hit from mats only 

o Driving range subject to close over winter months due to weather conditions 

o Driving range will be closed for maintenance Mondays at 4p.m. until Tuesday at 9a.m. 



 
 

 
• Membership Credit / Account Billing 

o Membership credit expires at the end of the 12-month membership, if not used 

o Account billing must be paid in full monthly or finance charges will apply 

• Member Discounts- Applicable to Year-Round Memberships Only 

o 15% off Merchandise (25% off Blue-Grey) 

o 20% off guest green fees (up to 3), until 4p.m 

o 10% off food (not applicable on specials) 

 

 

Member signature:  

Date:   
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WPMIC #319 Rev. 8/21 © 1996 Harrisburg, PA

10 YEAR WRITTEN WARRANTY FOR NEW HOMES
THE LIMITED WARRANTY

Insurer: Western Pacific Mutual Insurance Company, A Risk Retention Group

For your Limited Warranty to be in effect, you should receive the following documentation:
Limited Warranty #319  •  Application For Warranty form #316 (Refer to I.B.3. for applicability)  •  Warranty Confirmation

This Limited Warranty does not cover consequential or incidental damages. The Warrantor’s total aggregate liability 
of this Limited Warranty is limited to the Final Sales Price listed on the Application For Warranty form.

The Builder makes no housing merchant implied warranty or any other warranties, express or implied, in connection 
with the attached sales contract or the warranted Home, and all such warranties are excluded, except as expressly 

provided in this Limited Warranty. There are no warranties which extend beyond the face of this Limited Warranty.

Some states do not allow the exclusion or limitation of incidental or consequential damages by the Builder so all of 
the limitations or exclusions of this Limited Warranty may not apply to you.

10 Year New Home Warranties

Warranty Confirmation
Your validated Warranty consists of your Application for 
Warranty, the Limited Warranty book, and your Warranty 
Confirmation. You can confirm your warranty has been 
validated by RWC, and obtain your Warranty Confirmation, 
AFTER 60 days from your closing at confirm.rwcwarranty.
com. If you do not have access to the Internet, please 
contact RWC to obtain your Limited Warranty book and 
Warranty Confirmation. 
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Residential Warranty Company, LLC
5300 Derry Street, Harrisburg, PA 17111

717-561-4480

RESIDENTIAL WARRANTY COMPANY, LLC

TABLE OF CONTENTS
Dear Home Buyer,
Congratulations on the purchase of your new Home. 
This is probably one of the largest, most important 
investments you’ve ever made and we wish you many 
years of enjoyment. You’ve chosen a Home built by 
a leading Builder which includes the RWC Limited 
Warranty, assurance that your investment is well pro-
tected. This book explains the Limited Warranty in its 
entirety, and we encourage you to take time to READ 
IT CAREFULLY.

This Limited Warranty provides you with protection in 
accordance with this warranty book for ten full years 
of Home ownership. During the first two years, your 
Builder is responsible for specified warranty obliga-
tions. In the unlikely event your Builder is unable or 
unwilling to perform, the Warranty is provided subject 
to the conditions, terms and exclusions listed. For 
the remaining eight years, your Warranty applies to  
Major Structural Defects as defined in this book.

This is not a warranty service contract, but a written 
ten year limited warranty which your Builder has 
elected to provide with your Home.

Take time now to read this book. Familiarize yourself 
with the Warranty and its limitations. Contact your 
Builder regarding specific construction standards and 
how they apply to your Home.

Again, congratulations and enjoy your new Home!

Very truly yours,
Residential Warranty Company, LLC
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DEFINITIONS

A.	 Introduction
To help you better understand your Limited War-
ranty, refer to the following list of definitions 
which apply in this book.

B.	 Definitions
1.	 Administrator
	 Residential Warranty Company, LLC 

(RWC) is the Administrator of this Limited 
Warranty. RWC is neither Warrantor nor 
Insurer.

2.	 Appliances and Items of Equipment, in-
cluding Attachments and Appurtenances

	 Water heaters, pumps, stoves, refrigerators, 
compactors, garbage disposals, ranges, 
dishwashers, washers and dryers, bathtubs, 
sinks, commodes, faucets, light fixtures, 
switches, outlets, thermostats, furnaces 
and oil tanks, humidifiers, oil purifiers, air 
conditioning materials, in-house sprinkler 
systems and similar items.

3.	 Application For Warranty
	 The form signed at closing by you, the Pur-

chaser, and your Builder which identifies the 
location, the Effective Date Of Warranty and 
the Final Sales Price of the enrolled Home. 
If the Builder is participating in the RWC 
electronic enrollment process, the Applica-
tion for Warranty form is eliminated. This 
information will be included on your War-
ranty Confirmation.

4.	 Arbitrator
	 The person appointed by the independent 

arbitration service to resolve an Unresolved 
Warranty Issue.

5.	 Builder
	 The person, corporation, partnership or 

other entity which participates in the RWC 
Limited Warranty Program and has ob-
tained this Limited Warranty for you.

6.	 Consequential Damages
	 All consequential damages including, but 

not limited to, damage to the Home that 
is caused by a warranted Defect but is not 
itself a warranted Defect and costs of shel-
ter, transportation, food, moving, storage or 
other incidental expenses related to reloca-
tion during repairs.

7.	 Cooling, Ventilating and Heating Systems
	 All ductwork, refrigerant lines, steam 

and water pipes, registers, convectors and 
dampers.

8.	 Defect
	 A condition of any item warranted by this 

Limited Warranty which exceeds the al-
lowable tolerance specified in this Limited 
Warranty. Failure to complete construction 
of the Home or any portion of the Home, in 
whole or in part, is not considered a Defect.

9.	 Effective Date Of Warranty
	 The date coverage begins as specified 

on the Application for Warranty form or 
on your Warranty Confirmation if your 
Builder is participating in the electronic 
enrollment process.

10. 	Electrical Systems
	 All wiring, electrical boxes and connec-

tions up to the house side of the meter base.

11.	 Home
	 The single family dwelling, identified on 

the Application For Warranty form, which 
may be a townhome, condominium or du-
plex.

12.	 Insurer
	 Western Pacific Mutual Insurance Com-

pany, a Risk Retention Group (WPMIC), 
located at 9265 Madras Ct, Littleton, CO 
80130, phone: 303-263-0311. (Refer to 
Section IV. for instructions on requesting 
warranty performance.)

13.	 Limited Warranty
	 The terms and conditions contained in this 

book including any applicable addenda.

I.
SECTION

page 1
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14.	 Major Structural Defects (MSD)
	 All of the following conditions must be met 

to constitute a Major Structural Defect:
	 a.	 actual physical damage to one or more 

of the following specified load-bearing 
components of the Home;

	 b.	 causing the failure of the specific major 
structural components; and

	 c.	 which affects its load-bearing function 
to the degree that it materially affects 
the physical safety of the occupants of 
the Home.

	 Load-bearing components of the Home 
deemed to have MSD potential:

		  (1)	 roof framing members 
			   (rafters and trusses);
		  (2)	 floor framing members 
			   (joists and trusses);
		  (3)	bearing walls;
		  (4)	 columns;
		  (5)	 lintels (other than lintels 
			   supporting veneers);
		  (6)	girders;
		  (7)	 load-bearing beams; and
		  (8)	 foundation systems and footings.

	 Examples of non-load-bearing elements 
deemed not to have Major Structural Defect 
potential:

		  (1)	non-load-bearing partitions and 
walls;

		  (2)	wall tile or paper, etc.;
		  (3)	plaster, laths or drywall;
		  (4)	 flooring and subflooring material;
		  (5)	brick, stucco, stone, veneer, or 
			   exterior wall sheathing;
		  (6)	 any type of exterior siding;
		  (7)	 roof shingles, sheathing and tar 

paper;
		  (8)	Heating, Cooling, Ventilating, 

Plumbing, Electrical and 
			   mechanical systems;
		  (9)	Appliances, fixtures or Items of 

Equipment
	     (10)	 doors, windows, trim, cabinets, 

hardware, insulation, paint and 
stains; and

	     (11)	 drainage Systems located within or    	
		   outside the Home.

15.	 Owner
	 See Purchaser.
16.	 Plumbing Systems
	 All pipes located within the Home and their 

fittings, including gas supply lines and vent 
pipes.

17.	 Purchaser
	 You. The Purchaser includes the first buyer 

of the warranted Home and any and all sub-
sequent Owners who take title within the 
warranty period.

18.	 Residence
	 See Home.
19.	 Sewage Disposal System (Private or Public)
	 This system includes, but is not limited to, 

all waste, drainage, sewer pipes and lines, 
cleanouts, tanks, pumps, drainfields and 
seepage pits, outside and beyond the exte-
rior wall of the Home.

20.	 Structurally Attached
	 An integral part of the Home being structur-

ally supported by footings, block walls or 
reinforced concrete and connected to the 
foundation of the Home.

21.	 Unresolved Warranty Issue
	 All requests for warranty performance, 

demands, disputes, controversies and dif-
ferences that may arise between the parties 
to this Limited Warranty that cannot be 
resolved among the parties. An Unresolved 
Warranty Issue may be a disagreement re-
garding:
	 a.	 the coverages in this Limited Warranty;
	 b.	 an action performed or to be performed 

by any party pursuant to this Limited 
Warranty;

	 c.	 the cost to repair or replace any item 
covered by this Limited Warranty.

22.	 Warrantor
	 Your Builder in Years 1 and 2; the Insurer in 

Years 3 through 10 and in Years 1 and 2 if 
your Builder defaults.

23.	 Warranty Confirmation
	 The document you obtain by going to 

confirm.rwcwarranty.com (or by contacting 
RWC if you do not have access to the 
Internet). It includes your Validation 
Number, Effective Date of Warranty, Term 
of Coverage, and any applicable Addenda.

24.	 Water Supply System (Private or Public)
	 This system includes, but is not limited to, 

all supply and distribution pipes, fittings, 
valves, pumps and wells, outside the exte-
rior wall of the Home, which supply water 
to the Home.

DEFINITIONS

I.
SECTION

page 2
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II.
SECTION

THE LIMITED WARRANTY

page 3

A.	 Introduction to the Limited 
	 Warranty
1.	 This book provides specific details, condi-

tions and limitations of the Limited Warranty 
including procedures for requesting warranty 
performance and for binding arbitration, in 
accordance with the procedures of the Federal 
Arbitration Act. Additional information may 
be received by calling RWC at 717-561-4480. 
Read this document in its entirety to under-
stand the protection it affords, the exclusions 
applicable to it, the Warranty Standards which 
determine its interpretations and operation 
and your responsibilities.

2.	 This is NOT an insurance policy, a mainte-
nance agreement or a service contract. It is an 
explanation of what you, the Purchaser, can 
expect from this Limited Warranty.

3.	 Appliances and Equipment included in the 
Home are not warranted under this Lim-
ited Warranty, but may be covered by separate 
warranties provided by the manufacturer or 
supplier. These warranties are passed on to 
you by your Builder at closing and are sepa-
rate from this Limited Warranty. 

4.	 You are responsible for maintenance of your 
new Home. General and preventative mainte-
nance are required to prolong the life of your 
new Home.

5.	 This Limited Warranty is automatically 
transferred to subsequent Owners during the 
ten-year term of this Limited Warranty, except 
in the case of a foreclosure that voids the war-
ranty as provided in Section II.A.6. 

6.	 This Limited Warranty becomes void and all 
obligations on the part of Warrantor cease as 
of the date an Owner vacates the Home due to 
foreclosure proceedings.

7.	 This Limited Warranty is subject to changes 
required by various regulating bodies and 
some local agencies as indicated in the Ad-
denda Section V of the Limited Warranty 
book. Notations throughout indicate where 
the Addenda apply.

B.	 The Limited Warranty
1.	 Actions taken to cure Defects will NOT 

extend the periods of specified coverages in 
this Limited Warranty.

2.	 Only warranted elements which are specifi-
cally designated in the Warranty Standards are 
covered by this Limited Warranty.

3.	 The Warrantor has the choice to repair, replace 
or pay the reasonable cost to repair or replace 
warranted items which do not meet Warranty 
Standards and are not excluded in the Limited 
Warranty.

4.	 If a warranted MSD occurs during the ap-
propriate coverage period, and is reported as 
required in Section IV., the Warrantor will 
repair, replace or pay you the reasonable cost 
to repair or replace the warranted MSD, limited 
to actions necessary to restore the MSD to its 
load-bearing capacity.

C.	 Warranty Coverage
1.	 ONE YEAR COVERAGE: Your Builder 

warrants that for a period of one (1) year after 
the Effective Date Of Warranty, warranted 
items will function and operate as presented 
in the Warranty Standards of Year 1, Section 
III.A. Coverage is ONLY available where spe-
cific Standards and Actions are represented in 
this Limited Warranty.

2.	 TWO YEAR COVERAGE: Your Builder 
warrants that for a period of two (2) years 
from the Effective Date Of Warranty, specified 
portions of the Heating, Cooling, Ventilating, 
Electrical and Plumbing Systems, as defined in 
this Limited Warranty, will function and oper-
ate as presented in the Warranty Standards of 
Years 1 and 2 only, Section III.B.‡

3.	 TEN YEAR COVERAGE: Major Structural 
Defects (MSD) are warranted for ten (10) years 
from the Effective Date Of Warranty.

	 Your Builder is the Warrantor during Years 1 
and 2 of this Limited Warranty and the Insurer 
is the Warrantor in Years 3 through 10.

4.	 CONDOMINIUM COVERAGE:  This 
Limited Warranty shall only apply to 
warranted common elements. Warranted 
common elements are those portions of the 
defined Electrical, Heating, Ventilating, 
Cooling, Plumbing and structural Systems 

‡Homeowners in Indiana, refer to State of Indiana Addendum, Section V.C.
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which serve two (2) or more residential 
units, and are contained wholly within a 
residential structure. Warranty coverage for 
common elements shall be for the same 
periods and to the same extent as similar or 
comparable items in individual residential 
units. Examples of common elements which 
are covered by this Limited Warranty are 
hallways, meeting rooms and other spaces 
wholly within the residential structure des-
ignated for the use of two (2) or more units. 
Examples of common elements which are 
not covered under this Limited Warranty 
are club houses, recreational buildings and 
facilities, exterior structures, exterior walk-
ways, decks, balconies, arches or any other 
non-residential structure which is part of the 
condominium.

D.	 Conditions
1.	 This Limited Warranty provides coverage only 

in excess of coverage provided by other warran-
ties or insurance, whether collectible or not.

2.	 This Limited Warranty is binding on the 
Builder and you and your heirs, executors, ad-
ministrators, successors and assigns.

3.	 This Limited Warranty shall be interpreted and 
enforced in accordance with the laws of the 
state in which the Home is located.

4.	 This Limited Warranty is separate and apart 
from your contract and/or other sales agree-
ments with your Builder. It cannot be affected, 
altered or amended in any way by any other 
agreement which you may have.

5.	 This Limited Warranty cannot be modified, 
altered or amended in any way except by a 
formal written instrument signed by you, your 
Builder and the Administrator.

6.	 If any provision of this Limited Warranty is 
determined by a court of competent jurisdiction 
to be unenforceable, that determination will not 
affect the validity of the remaining provisions.

7.	 All notices required under this Limited War-
ranty must be in writing and sent by email or 
certified mail, return receipt requested. If you 
send your written notice by email, your written 
notice must be sent to warranty.resolution@
rwcwarranty.com. The written notice will not be 
considered received without a valid confirma-
tion of receipt number. If you do not receive a 
confirmation of receipt number within 48 hours 
of emailing your written notice, contact RWC 
by calling 717-561-4480 and request to speak 
with the Warranty Resolution Department's 
Customer Service. If sending your written no-
tice by certified mail, return receipt requested, 
it must be postage prepaid, to the recipient's 
address shown on the Application for Warranty 
form, or to whatever address the recipient may 
designate in writing.

8.	 If actions by the Warrantor on any obligations 
under this Limited Warranty are delayed by 
an event beyond its control, such performance 
will be excused until the delaying effects of 
the event are remedied. Such events include, 
but are not limited to, acts of God, acts of the 
common enemy, war, riot, civil commotion or 
sovereign conduct, epidemic, pandemic, or acts 
or omissions by you or any other person not a 
party of this Limited Warranty.

9.	 If your Builder fails to complete any part of the 
Home that is reasonably foreseeable to cause 
damage to the Home, then it is your responsibil-
ity to complete such parts of the Home to avoid 
the damage. If you fail to complete the work, 
then any resulting damage is not covered under 
this Limited Warranty. The warranty period for 
any item completed after the Effective Date of 
Warranty shall be deemed to have commenced 
on the Effective Date of Warranty.

10.	 Costs incurred for unauthorized repairs to 
warranted items are not reimbursable. Written 
authorization prior to incurring expenses must 
be obtained from the Administrator.

THE LIMITED WARRANTY

II.
SECTION

page 4
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11.	 Whenever appropriate, the use of one gender 
includes all genders and the use of the singu-
lar includes the plural.

12.	 Under this Limited Warranty, the Warrantor is 
not responsible for exact color, texture or fin-
ish matches in situations where materials are 
replaced or repaired, or for areas repainted or 
when original materials are discontinued.

13.	 Your Builder must assign to you all manufac-
turers’ warranties on products included in the 
Final Sales Price of your Home. Neither the 
Insurer nor the Administrator shall be liable 
for your Builder’s failure to do so.

14.	 You are responsible for establishing a written, 
final walk-through inspection list of items in 
need of service prior to occupancy or closing, 
whichever is first. This list must be signed and 
dated by you and your Builder. Keep a copy 
for your records.

E.	 Exclusions
The following are NOT covered under this Lim-
ited Warranty:

1.	 Loss or damage:
a.		 to land.
b.		 to the Home, persons or property directly 

or indirectly caused by insects, birds, 
vermin, rodents, or wild or domestic ani-
mals.

c.		 which arises while the Home is used pri-
marily for non-residential purposes.

d.		 which is covered by any other insurance 
or for which compensation is granted by 
legislation.

e.		 resulting directly or indirectly from flood, 
surface water, waves, tidal water, over-
flow of a body of water, or spray from 
any of these (whether or not driven by 
wind), water which backs up from sew-
ers or drains, changes in the water table 

which were not reasonably foreseeable, 
water below the surface of the ground 
(including water which exerts pressure on 
or seeps or leaks through a building, side-
walk, driveway, foundation, swimming 
pool, or other structure), wetlands, springs 
or aquifers.

f.		  from normal deterioration or wear and tear.
g.		 caused by material or work supplied by 

anyone other than your Builder or its em-
ployees, agents or subcontractors.

h.		 from your or the condominium as-
sociation’s failure to perform routine 
maintenance on the Home, common 
areas, common elements or your or the 
condominium association’s grounds.

i.	 	 after Year 1, to, resulting from, or made 
worse by all components of structurally 
attached decks, balconies, patios, porches, 
stoops, porch roofs and porticos.

j.		  after Year 1, to, resulting from, or made 
worse by elements of the Home which 
are constructed separate from foundation 
walls or other structural elements of the 
Home such as, but not limited to, chim-
neys and concrete floors of basements and 
attached garages.

k.		 to wiring, to and between communica-
tion devices from the source of power, 
whether or not connected to the interior 
wiring system of the Home. Such devices 
shall include, but not be limited to, tele-
phone systems, television cable systems, 
intercom systems, computer systems and 
security systems. Sources of power shall 
include, but not be limited to, service 
entrance conductors, switches, outlets, 
receptacles and junction boxes.

l.		  to, or caused by, recreational facilities; 
driveways; walkways; patios, porches and 
stoops not structurally attached; decks and 
balconies which are not bolted to or can-
tilevered from the main structure of the 
Home; boundary and/or retaining walls; 
bulkheads; fences; landscaping, sodding, 
seeding, shrubs, trees and plantings; 
subsurface drainage systems (other than 
footer drains); lawn sprinkler systems; 
off-site improvements, including streets, 
sidewalks, adjacent property and the like; 
or any other improvements not part of the 
Home itself.
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m.	 caused by any item listed as an additional 
exclusion on the Application for Warranty 
form.

2.	 Loss or damage resulting from, or made worse by:
a.		 changes in the grading of the property sur-

rounding the Home by anyone except your 
Builder or its employees, agents or subcon-
tractors.

b.		 changes in grading caused by erosion.
c.		 modifications or additions to the Home, or 

property under or around the Home, made 
after the Effective Date Of Warranty (other 
than changes made in order to meet the obli-
gations of this Limited Warranty).

d.		 intrusion of water into crawl spaces.
e.		 the weight and/or performance of any type 

of waterbed or any other furnishing which 
exceeds the load-bearing design of the 
Home.

f.		  the presence or consequence of unac-
ceptable levels of radon, formaldehyde, 
carcinogenic substances or other pollut-
ants and contaminants; or the presence of 
hazardous or toxic materials resulting in 
uninhabitability or health risk within the 
Home.

g.		 acts or omissions by you, your agents, 
employees, licensees, invitees; accidents, 
riots, civil commotion, nuclear hazards, 
acts of God or nature, fire, explosion, 
blasting, smoke, drought, water escape, 
windstorms, tropical storms, hurricanes, 
hail, lightning, ice, snow, falling trees, 
aircraft, vehicles, flood, mud slides, sink-
holes, mine subsidence, faults, crevices, 
earthquake, land shock waves or tremors 
occurring before, during or after a volcanic 
eruption, or manmade events such as war, 
terrorism or vandalism.

h.		 your failure to perform routine mainte-
nance.

i.		  your failure to minimize or prevent such 
loss or damage in a timely manner.

j.		  defects in, but not limited to: recreational 
facilities; driveways; walkways; patios, 
porches and stoops not structurally attached; 
decks and balconies which are not bolted to 
or cantilevered from the main structure of 
the Home; boundary and/or retaining walls; 

bulkheads; fences; landscaping, sodding, 
seeding, shrubs, trees and plantings; sub-
surface drainage systems (other than footer 
drains); lawn sprinkler systems; off-site 
improvements, including streets, sidewalks, 
adjacent property and the like; or any other 
improvements not part of the Home itself.

k.		 defects in detached garages or outbuildings 
(except those which contain Plumbing, 
Electrical, Heating, Cooling or Ventilat-
ing Systems serving the Home, and then 
only to the extent where Defects would 
affect these systems). A detached garage 
is one which is constructed on its own 
foundation, separate and apart from the 
foundation of the Home. A breezeway, 
fence, utility line or similar union shall not 
cause a garage or outbuilding to be consid-
ered attached.

l.		  negligent maintenance or operation of the 
Home and its systems by anyone other 
than your Builder or its agents, employees 
or subcontractors.

m.	 any portion of a Water Supply System, 
private or public, including volume and 
pressure of water flow.

n.		 quality and potability of water.
o.		 any portion of a Sewage Disposal System, 

private or public, including design.
p.		 dampness, condensation or heat build-up 

caused by your failure to maintain proper 
ventilation.

THE LIMITED WARRANTY
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3.	 Failure of your Builder to complete construc-
tion of the Home or any part of the Home on 
or before the Effective Date Of Warranty or 
damages arising from such failure. An incom-
plete item is not considered a Defect, although 
your Builder may be obligated to complete 
such items under separate agreements between 
you and your Builder.

4.	 Any deficiency which does not result in actual 
physical damage or loss to the Home.

5.	 Any Consequential Damages. 
6.	 Personal property damage or bodily injury.
7.	 Violation of applicable Building Codes or ordi-

nances unless such violation results in a Defect 
which is otherwise covered under this Limited 
Warranty. Under such circumstances, the ob-
ligation of the Warrantor under this Limited 
Warranty shall only be to repair the defective 
warranted portion of the Home, but not to re-
store or bring the Home to conform to code.

8.	 Any request for warranty performance submit-
ted to the Administrator after an unreasonable 
delay or later than 30 days after the expiration 
of the applicable warranty period.

9.	 Warranted Defects that you repair without prior 
written authorization of the Administrator.

10.	 Any damage to or resulting from the use, con-
struction, placement, equipment, components, 
maintenance, etc., whether inside or outside 
the Home, of the following: swimming pools, 
elevators, or solar panels.

11.	 The removal and/or replacement of items 
specifically excluded from coverage under 
this Limited Warranty, such as landscaping 
or personal property, and items not originally 
installed by your Builder, such as wallpaper, 
where removal and replacement are required 
to execute a repair.

12.	 Any Defect consisting of, caused by, contrib-
uted to, or aggravated by moisture, wet or dry 
rot, mold, mildew, fungus or rust, regardless of 
the originating cause of any moisture or water 
penetration that leads to the Defect.

13.	 Sound transmission and sound proofing be-
tween rooms or floor levels.

14.	 Appliances and Equipment included in the 
Home are not warranted under this Lim-
ited Warranty, but may be covered by separate 
warranties provided by the manufacturer or 

supplier. These warranties are passed on to 
you by your Builder at closing and are separate 
from this Limited Warranty. Damage caused 
by improper maintenance or operation, negli-
gence, or improper service of these items by 
you or your agent will not be covered under 
this Limited Warranty. †

15.	 Modifications or additions to the Home, or 
property under or around the Home, made af-
ter the Effective Date of Warranty (other than 
changes made in order to meet the obligations 
of this Limited Warranty).

F.	 Limitation of Liability
1.	 The Warrantor’s liability and obligations 

are limited to the repair, replacement or the 
payment of the reasonable cost of repair or 
replacement of warranted items not to exceed 
an aggregate equal to the Final Sales Price of 
the Home as listed on the Application for War-
ranty form or in the absence of an Application 
for Warranty form, as otherwise provided to 
the Administrator by the Builder. The choice to 
repair, replace or make payment is the Warran-
tor’s.

2.	 All other warranties, express or implied, 
including, but not limited to, all implied 
warranties of fitness, merchantability or habit-
ability, are disclaimed and excluded to the 
extent allowed by law.

† Homeowners in the State of New York, refer to State of New York Addendum, Section V.B. 
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WARRANTY STANDARDS • A. YEAR 1 COVERAGE ONLY

The following Warranty Standards are applicable only to warranted items stated in Section II of this 
Limited Warranty. Read Section II to determine if the following Warranty Standards apply. †

    OBSERVATION                                                          ACTION REQUIRED                                               COMMENTS

† Homeowners in the State of New York, refer to State of New York Addendum, Section V.B.
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1.1	 Cracks appear in control 
joints.

1.2	 Uneven concrete floors in 
finished areas of a base-
ment.

1.3	 Cracks in poured concrete 
foundation walls.

1.4	 Cracks in block or veneer 
wall.

1.5	 Leaks resulting in actual 
flow or trickling of water 
through wall or floor, 
causing an accumulation.

1.6	 Disintegration of the 
	 concrete floor surface.

1.7	 Cracks in concrete floor	
which rupture or signifi-
cantly impair performance 
of floor covering.

1.8	 Cracks in concrete floor of 
unfinished area (no floor 
covering) or in areas not 
designed for living.

1.9	 Condensation on walls, 	
joists, support columns 
and other components	  
of basement area.

No action required.

Builder will correct those areas 
in 	which Defect exceeds 3/8 in. 
within 	a 32 in. measurement.

Builder will correct any crack
which exceeds 1/4 in. in width.

Builder will correct cracks 
which exceed 1/4 in. in width.

Builder will correct.

Builder will correct disintegrat-
ed surfaces caused by improper 
placement of concrete.

Builder will correct so Defect 
is not readily noticeable when 
floor covering is in place.

Builder will correct cracks 
which exceed 1/4 in. in width 
or vertical displacement.

No action required.

The expansion/contraction joint is 
placed to control cracking. This is not a 
deficiency.

In rooms not initially finished as living 
areas or where a floor or a portion of 
a floor surface has been designed for 
specific drainage purposes, a slope which 
exceeds 3/8 in. within a 32 in. measure-
ment is not a deficiency.

Shrinkage cracks are common and should 
be expected. Surface patching and epoxy 
injections are examples of acceptable 
repair methods.

Some cracks are common through 
masonry and mortar joints. Cracks 1/4 
in. or less are considered routine Owner 
maintenance.

A one-time occurrence may not indicate 
a Defect. Owner must maintain proper 
grading around the Home and maintain 
any surface water control systems 
installed by Builder. Dampness and con-
densation are normal conditions and are 
not covered by this Limited Warranty.

Disintegration caused by erosion due to 
salt, chemicals, implements used and 
other factors beyond Builder’s control is 
not a warranted deficiency.

Minor impressions in floor covering are 
not considered significant imperfections.

Surface patching and epoxy injections 
are examples of acceptable repair 
methods. Shrinkage cracks are common 
and should be expected.

Maintaining adequate ventilation and 
moisture control is considered Owner 
maintenance.

1. FOUNDATIONS

BASEMENT

A. YEAR 1 STANDARDS ONLY



WPMIC #319 Rev. 8/21
 © 1996 Harrisburg, PA

  OBSERVATION                                                   ACTION REQUIRED                                               COMMENTS

The following Warranty Standards are applicable only to warranted items stated in Section II of this 
Limited Warranty. Read Section II to determine if the following Warranty Standards apply.

WARRANTY STANDARDS • A. YEAR 1 COVERAGE ONLY

SECTION

III.

page 9

1. FOUNDATIONS

CRAWL SPACE

1.10	 Cracks in poured concrete 
foundation walls.

1.11	 Cracks in block or veneer 
wall.

1.12	 Inadequate ventilation.

1.13	 Condensation on walls, 
joists, support columns 
and other components of 
the crawl space area.

1.14	 Cracks appear at control 
joints.

1.15	 Uneven concrete floors in 
finished areas.

1.16	 Disintegration of concrete 
floor surface.

1.17	 Crack in concrete floor 
which ruptures or sig-
nificantly impairs perfor-
mance of floor covering.

1.18	 Cracks in attached garage 
slab.

1.19	 Cracks in concrete floor of 
unfinished area (no floor 
covering) or in areas not 
designed for living.

1.20	 Cracks in visible face of 
foundation.

Builder will correct any crack 
which exceeds 1/4 in. in width.

Builder will correct cracks 
greater than 1/4 in. in width.

Builder will install properly 
sized louvers or vents.

No action required.

No action required.

Builder will correct areas in 
which Defect exceeds 3/8 in. 
within a 32 in. measurement.

Builder will correct disintegrated 
surfaces caused by improper 
placement of concrete.

Builder will correct so Defect is 
not readily noticeable when floor 
covering is in place.

Builder will correct cracks 
which exceed 1/4 in. in width or 
vertical displacement.

Builder will correct cracks 
which exceed 1/4 in. in width or 
vertical displacement.

Builder will correct cracks in 
excess of 1/4 in. in width.

Surface patching and epoxy injections are 
examples of acceptable repair methods. 
Shrinkage cracks of 1/4 in. or less are common 
and should be expected.

Surface patching and epoxy injections are 
examples of acceptable repair methods. 
Shrinkage cracks of 1/4 in. or less are common 
and should be expected.

Maintaining adequate ventilation and moisture 
control, including seasonal adjustment of vent 
openings, is considered Owner maintenance.

Maintaining adequate ventilation and moisture 
control, including seasonal adjustment of vent 
openings, is considered Owner maintenance.

Expansion/contraction joint is placed to control 
cracking. This is not a deficiency.

In rooms not initially finished as living areas or 
where a floor or a portion of a floor surface has 
been designed for specific drainage purposes, 
a slope which exceeds 3/8 in. within a 32 in. 
measurement is acceptable.

Disintegration caused by erosion due to
salt, chemicals, implements used and other 
factors beyond Builder’s control is not a war-
ranted deficiency.

Minor impressions in floor covering are not 
considered significant imperfections.

	
Surface patching and epoxy injections are 
examples of acceptable repair methods. 
Shrinkage cracks are common and should be 
expected.

Surface patching and epoxy injections are 
examples of acceptable repair methods. 
Shrinkage cracks are common and should be 
expected.

Surface patching and epoxy injections are 
examples of acceptable repair methods. 
Shrinkage cracks are common and should be 
expected.

SLAB ON GRADE
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2.1	 Uneven ceiling.

2.2	 High and low areas.

2.3	 Floor squeaks.

2.4	 Split or warped rafters or 
trusses.

2.5	 Bow or bulge.

2.6	 Out-of-plumb.

2.7	 Wall is out-of-square.

Builder will correct if unevenness 
exceeds 1/4 in. within a 32 in. 
measurement.

Builder will correct if high or 
low areas exceed 1/4 in. within 
a 32 in. measurement.

Builder will correct if caused 
by a defective joist or improp-
erly installed subfloor. Builder 
will take corrective action to 
reduce squeaking to the extent 
possible within reasonable re-
pair capability without remov-
ing floor or ceiling finishes.

No action required.

Builder will correct if bow or 
bulge exceeds 1/2 in. within 
32 in. horizontal or vertical 
measurement.

Builder will correct where 
out-of-plumb condition 
exceeds 3/4 in. within 8 ft. 
vertical measurement.

No action required.

Some minor framing imperfections 
should be expected.

Some minor framing imperfections 
should be expected.

A large area of floor squeaks which is 
noticeable, loud and objectionable is a 
Defect. A squeak-proof floor cannot be 
guaranteed. Lumber shrinkage as well as 
temperature and humidity changes may 
cause squeaks.

Some splitting and warping is normal and 
is caused by high temperature effects on 
lumber.

Minor framing imperfections should be 
expected.

Minor framing imperfections should be 
expected.

A wall out-of-square is not a Defect.

2. FRAMING

CEILING

FLOOR

ROOF

WALL
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3. EXTERIOR

3.1	 Wood twisting, warping 
	 or splitting. 

3.2	 Settlement.

3.3	 Loose railing or post.

3.4	 Binds, sticks or does 		
not latch.

3.5	 Wood door panel shrinks.

3.6	 Warping.

3.7	 Split in panel.

3.8	 Separation between door 		
and weather-stripping.

3.9	 Screen mesh is torn or 		
damaged.

3.10	 Overhead garage door 		
fails to operate or allows 
rain or snow to leak 
through.

Builder will correct only if due 
to improper installation.

Builder will correct slope of 
deck which exceeds a ratio of 
2 in. in a 10 ft. measurement.

Builder will correct if due to 
improper installation.	

Builder will correct if caused 
by faulty workmanship or 
materials.

No action required.

Builder will correct warping 
which exceeds 1/4 in., 
measured vertically, 
horizontally or diagonally.

Builder will correct if split al-
lows the entrance of elements.

Builder will correct if daylight 
is visible or if entrance of 
elements occurs under normal 
conditions.

Builder will correct only if 
damage is documented prior to 
occupancy.

Builder will correct garage 
doors which do not fit or 
operate properly.

Twisting, warping or splitting of wood 
deck material is normal due to exposure 
to the elements. Owner maintenance is 
required.

Some slope is often provided to allow for 
water drainage.

Owner maintenance is required.

Seasonal changes may cause doors to 
expand and contract, and are usually 
temporary conditions.

Panels will shrink and expand and may 
expose unfinished surfaces.

Seasonal changes may cause doors to
expand and contract, and are usually 
temporary conditions.

Splits which do not allow the entrance of  
elements are considered normal. Owner 
maintenance is required.

Even with properly installed weather-
stripping, some movement of the door, 
when closed, may be expected. Owner 
maintenance is required for minor 
alterations to adjustable thresholds and 
other parts of the door.

Owner is responsible for establishing a 
pre-closing walk-through inspection list.

Some entrance of elements can be ex-
pected and is not considered a deficiency. 
If Owner installs a garage door opener, 
Builder is not responsible for operation 
of door.

STRUCTURALLY ATTACHED WOOD OR COMPOSITE DECKS

DOORS
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3. EXTERIOR

3.11	Roof and roof flashing 
leaks.

3.12	Lifted, torn, curled, or 
cupped shingles.

3.13	Shingles that have blown 
off.

3.14	Inadequate ventilation.

3.15	Water stays in gutters.

3.16	Gutter or downspout leaks.

3.17	Standing water within 
	 10 ft. of the foundation.

3.18	Settling of ground around 
foundation walls, utility 
trenches or other filled 

	 areas on property where 
there has been excavation 
and backfill which affected 
foundation drainage.

3.19	Settlement, heaving or 
movement.

3.20	Concrete splatters on 
	 adjacent surfaces.

Builder will correct active and 
current leaks that occur under 
normal conditions. 

No action required.

Builder will correct affected 
area if due to poor installation.

Builder will provide adequate 
ventilation.

Builder will correct to limit 
standing water depth at 1 in.

Builder will correct leaks at 
connections.

Builder will correct water 
which stands for more than 
24 hours, or more than 48 
hours in swales.

If final grading was performed 
by Builder, he will replace fill 
in excessively settled areas 
only once.

Builder will correct if move-
ment exceeds 1 in. from the 
Home for stoops, porches and 
patios which are structurally 
attached.

Builder will correct only if 
damage is documented prior to 
occupancy.

No action is required if leak is due to snow 
or ice buildup, high winds or driving rains. 
Prevention of snow or ice buildup is the 
Owner's responsibility. Substantiation of 
an active and current leak is the Owner's 
responsibility.

Owner maintenance is required. Cupping in 
excess of 1/2 in. should be reported to the 
manufacturer.	

Shingles shall not blow off in winds less 
than the manufacturer's specifications.
 
Moisture accumulation in attics which are 
not adequately vented is a deficiency. Owner 
is responsible to keep vents clear of obstruc-
tions to promote air flow.

Owner is responsible for keeping gutters and 
downspouts clean.

Owner is responsible for keeping gutters and 
downspouts clean. Gutters may overflow 
during heavy rains.

Standing water beyond the 10 ft. perimeter of 
the foundation is not covered by this Limited 
Warranty. Owner is responsible for establish-
ing and maintaining adequate ground cover.

If settlement does not exceed 6 in., it is 
Owner’s responsibility to fill affected areas. 
The party responsible for establishing the 
final grade shall provide for positive drainage 
away from foundation. Owner is responsible 
for establishing and maintaining adequate 
ground cover.

Stoops, porches and patios which are poured 
separately and simply abut the house are not 
covered by this Limited Warranty.

Owner is responsible for establishing a pre-
closing walk-through inspection list.

ROOFING

SITE WORK

STRUCTURALLY ATTACHED STOOP, PORCH & PATIO
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3.21	Entrance of elements 
through separations of 
wood, hardboard or fiber 
cement siding or trim 
joints, or separation 

	 between trim and surfaces 
of masonry or siding.

3.22	Cracks in stucco or 
	 similar synthetic based 

finishes.

3.23	Siding materials become 
detached from the Home.

3.24	Aluminum or vinyl siding 
is bowed or wavy.

3.25	Paint or stain peels or 
deteriorates.

3.26	Paint splatters and smears 
on other surfaces.

3.27	Faulty application of 
	 paint on wall and trim 

surfaces.

3.28	Knot holes bleed through 
paint or stain.

3.29	Vent or louver leaks.

3.30	Cracks in masonry, 
	 veneer, stone, etc.

Builder will correct entrance 
of elements or separations 
exceeding 3/8 in. by caulking 
or other methods.

Builder will correct cracks 
which exceed 1/8 in. in width.

Builder will correct affected 
area if due to improper 
workmanship or materials.

Builder is responsible only if 
installed improperly and waves 
or bowing exceed 1/2 in. 
within a 32 in. measurement.

Builder will correct. If 75% of 
a particular wall is affected, 
entire wall will be corrected.

Builder will correct only if 
damage is documented prior to 
occupancy.

Builder will correct affected 
area. If greater than 75% of 
wall or trim piece is affected, 
entire surface will be corrected.

Builder will correct affected 
areas where excessive bleeding 
of knots appear.

Builder will correct if caused 
by improper installation.

Builder will correct cracks 
which exceed 1/4 in. in width.

Any separations 3/8 in. or less are 
considered routine Owner maintenance.

Caulking and touch-up painting are 
examples of acceptable repair methods. 
Builder is not responsible for exact color,
texture or finish matches. Hairline cracks 
are common.

Separated, loose or delaminated siding 
can be due to improper maintenance and 
is not considered a Defect.

Check your manufacturer's warranty on 
this product for coverage regarding dents, 
holes, wind specifications, etc.	

Some fading is normal due to weathering. 
Mildew and fungus on exterior surfaces 
are caused by climatic conditions and are 
considered routine maintenance. Varnish 
or lacquer deteriorates quickly and is not 	
covered by this Limited Warranty.

Owner is responsible for establishing a 
pre-closing walk-through inspection list.

Some minor imperfections such as over-
spray, brushmarks, etc., are common and 
should be expected.

Knot holes will be apparent depending on 
the quality of material used.

Properly installed louvers or vents may 
at times allow rain or snow to enter 
under strong wind conditions and is not a 
deficiency.

Some cracks are common through 
masonry and mortar joints. Cracks 1/4 
in. or less are considered routine Owner 
maintenance.

WALL COVERING

3. EXTERIOR
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3.31	Condensation or frost on 
interior window surface.

3.32	Clouding or condensation 
between panes of glass.

3.33	Glass breakage.

3.34	Excessive drafts and leaks.

3.35	Difficult to open, close or 
lock.

4.1	 Latch is loose or rattles.

4.2	 Binds, sticks or does not 
latch.

4.3	 Warping.

4.4	 Excessive opening at 
	 bottom.

4.5	 Rubs on carpet.

No action required.

Builder will correct only if 
damage is documented prior to 
occupancy.

Builder will correct only if 
damage is documented prior to 
occupancy.

Builder will correct poorly 
fitted windows.

Builder will correct.

No action required.

Builder will correct if due 
to faulty workmanship and 
materials.

Builder will correct warping 
which exceeds 1/4 in., 
measured vertically, horizon-
tally or diagonally.

Builder will correct gaps in 
excess of 1-1/2 in. between 
bottom of	 passage door and 
finished floor or 2 in. between 
bottom of closet door and 
finished floor.

Builder will correct.

Condensation is relative to the quality and 
type of windows. Temperature differences 
in high levels of humidity along with indi-
vidual living habits will cause condensation.

Owner is responsible for establishing a 
pre-closing walk-through inspection list.

Owner is responsible for establishing a 
pre-closing walk-through inspection list.

Relative to the quality and type of windows, 
drafts are sometimes noticeable around 
windows, especially during high winds. 
All caulking materials expand and contract 
due to temperature variation and dissimilar 
materials. Maintenance of weather-stripping 
is Owner's responsibility.

Windows should open, close and lock with 
reasonable pressure.

Some minor movement should be expected.

Seasonal changes may cause doors 
to expand and contract, and are usually 
temporary conditions.

Seasonal changes may cause doors 
to expand and contract, and are usually 
temporary conditions.

Gaps under doors are intended for air flow.

Builder is not responsible if Owner installs 
carpet.

WINDOWS

DOORS

4. INTERIOR
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4. INTERIOR

WALLS, CEILINGS, SURFACES, FINISHES & TRIMS

4.6	 Cracks and separations in 
drywall, lath or plaster; 
nail pops.

4.7	 Peeling of wallpaper.

4.8	 Separated seams in 
	 wallpaper.

4.9	 Lumps, ridges and nail 
pops in wallboard which 
appear after Owner has 
wall covering installed by 
himself or others.

4.10	Surface deficiencies in 
finished woodwork. 

4.11	 Gaps between trim and 
adjacent surfaces, and gaps 
at trim joints.

4.12	Cracks in ceramic grout 
joints.

4.13	Ceramic tile cracks or 
becomes loose.

4.14	Cracking or deterioration 
of caulking.  

Builder will correct cracks in 
excess of 1/8 in. in width. Builder 
will correct nail pops which have 
broken finished surface. Repair 
cracks and/or nail pops and touch 
up paint to match as close as 
possible, one time only. Such con-
ditions should be reported near 
the end of Year 1 of the warranty 
period to allow for normal move-
ment of the Home.

Builder will correct if not due to 
Owner neglect or abuses.

Builder will correct if wall sur-
face is readily visible.

No action required.

Builder will correct readily appar-
ent splits, cracks, hammer marks 
and exposed nail heads, only if 
documented prior to occupancy.

Builder will correct gaps in 
excess of 1/8 in. at trim joints and 
1/4 in. between trim and adjacent	
 surfaces.

Builder will correct cracks in 
excess of 1/8 in. one time only.

Builder will correct only if docu-
mented prior to occupancy.

No action required.

Minor seam separations and cracks, and 
other slight imperfections, are common 
and should be expected. Minor depres-
sions and slight mounds at nail heads are 
not Defects.

Builder is not responsible for wallpaper 
installed by Purchaser. Owner is respon-
sible for maintaining adequate ventilation
	in areas of high humidity, such as kitch-
ens and bathrooms.

Minor imperfections can be expected.

Owner should insure that surface to be 
covered is suitable for installation of wall 
covering.

Owner is responsible for establishing a 
pre-closing walk-through inspection list.

Some separation due to lumber shrinkage
is normal and should be expected.

Cracking of grout joints is common and 
is considered routine Owner maintenance
unless excessive.

Owner is responsible for establishing a 
pre-closing walk-through inspection list.

All interior caulking shrinks and deterio-
rates. Owner maintenance is required.
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4. INTERIOR

WALLS, CEILINGS, SURFACES, FINISHES & TRIMS

4.15	Wall or trim surfaces 
	 visible through paint. 

4.16	Resilient flooring comes 
loose at edge. 

4.17	Gaps at seams of resilient 
flooring. 

4.18	Fastener pops through 
resilient flooring. 

4.19	Depressions or ridges in 
resilient flooring at seams 
of sub-flooring.

4.20	Cuts and gouges in any 
resilient floor covering.

4.21	Hollow sounding marble 
or tile.

4.22	Fades, stains or discolors.

4.23	Premature wearing of 
carpet.

4.24	Visible gaps at carpet 
seams. 

4.25	Carpet becomes loose or 
buckles.

Builder will correct affected 
area. If greater than 75% of 
wall, trim piece, or ceiling is 
affected, entire surface will be 
corrected. The surface being 
painted shall not show through 
new paint when viewed from a 
distance of 6 feet under normal 
lighting conditions.

Builder will correct.

Builder will correct gaps of 
similar materials in excess of 
1/8 in., and 3/16 in. where 
dissimilar materials abut.

Builder will correct affected 
area where fastener has broken 
through floor covering.

Builder will correct depres-
sions or ridges which exceed 
1/8 in. in height or depth.

Builder will correct only 
if documented prior to 
occupancy.

No action required.

Builder will correct stains or 
spots only if documented prior 
to occupancy.

No action required.

Builder will correct gaps.

Builder will correct one time 
only.

Some minor imperfections such as over-
spray, brushmarks, etc., are common and 
should be expected.

Owner maintenance is required.

Minor gaps should be expected.

Sharp objects such as high heels, table 
and chair legs, can cause similar 
problems, and are not covered by this 
Limited Warranty.

This is determined by placing a 6 in. 
straight edge over ridge or depression, 
with 3 in. on either side, and measuring 
height or depth at sub-flooring seam.

Owner is responsible for establishing a 
pre-closing walk-through inspection list.

Hollow sounding marble or tile is not 
a deficiency of construction and is not  
covered under this warranty.

Fading is not a deficiency. Owner is 
responsible for establishing a pre-closing 
walk-through inspection list.

Excessive wear in high-traffic areas such 
as entryways and hallways is normal. 
Wearability is directly related to quality 
of carpet.

Seams will be apparent. Owner mainte-
nance is required. 

Some stretching is normal. Owner should 
exercise care in moving furniture.

FLOOR COVERING
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5. MECHANICAL

ELECTRICAL

5.1	 Circuit breakers trip 
	 excessively.

5.2	 Outlets, switches or 
	 fixtures malfunction.

5.3	 Condensation lines clog 
under normal use.

5.4	 Noisy ductwork.

5.5	 Insufficient heating.

5.6	 Insufficient cooling.

5.7	 Refrigerant line leaks.

Builder will correct if tripping 
occurs under normal usage.

Builder will correct if caused 
by defective workmanship or 
materials.

No action required.

Builder will correct oil canning 
noise if caused by improper 
installation.

Builder will correct if Heating 
System cannot maintain a 70 
degree Fahrenheit temperature, 
under normal operating and 
weather conditions. Tem-
perature shall be measured at a 
point 5 ft. above center of floor 
in affected area. All rooms may 
vary in temperature by as much 
as 4 degrees.

Builder will correct if Cooling 
System cannot maintain a 78 
degree Fahrenheit temperature, 
under normal operating and 
weather conditions. Tem-
perature shall be measured at a 
point 5 ft. above center of the 
floor in the affected room. On 
excessively hot days, where 
outside temperature exceeds 
95 degrees Fahrenheit, a dif-
ference of 17 degrees from 
outside temperature will be 
difficult to maintain. All rooms 
may vary in temperature by as 
much as 4 degrees.

Builder will correct.

Ground Fault Circuit Interrupters (GFCI) 
are intended to trip as a safety factor. 
Tripping that occurs under abnormal use
is not covered by this Limited Warranty.

Owner should exercise routine care and 
maintenance. Replacement of light bulbs 
is Owner’s responsibility.

Condensation lines will clog under nor-
mal conditions. Continued operation of 
drain 	line requires Owner maintenance.

When metal heats and cools, ticking and 
cracking may occur and are not covered 
by this Limited Warranty.

Orientation of the Home, location of 
rooms and location of vents will also 
provide a temperature differential. 
There may be periods when outdoor 
temperature falls below design tempera-
ture thereby lowering temperature in 
the Home. Certain aspects of the Home 
including, but not limited to, expansive 
stairways, open foyers, sunrooms or 
cathedral ceilings may cause abnormal 	
variation from these Standards and are 
not covered by this Limited Warranty.

Orientation of the Home, location of 
rooms and location of vents will also 
provide a temperature differential. There 
may be periods when outdoor tem-
perature rises above design temperature 
thereby raising temperature in the Home. 
Certain aspects of the Home including, 
but not limited to, expansive stairways, 
open foyers, sunrooms or cathedral ceil-
ings may cause abnormal variation from 
these Standards and are not covered by 
this Limited Warranty. 

Owner maintenance is required on the 
system.

HEATING & COOLING
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BATHROOM & KITCHEN

5.8	 Pipe freezes and bursts.

5.9	 Noisy water pipe.

5.10	 Plumbing fixtures and trim 
fittings leak or malfunc-
tion.

5.11	 Damaged or defective 
plumbing fixtures and trim 
fittings.

6.1	 Cabinet separates from 
wall or ceiling.

6.2	 Crack in door panel.

6.3	 Warping of cabinet door or 
drawer front.

6.4	 Doors or drawers do not 
operate.

6.5	 Chips, cracks, scratches on 
countertop, cabinet fixture 
or fitting. 

6.6	 Delamination of counter-
top or cabinet.

6.7	 Cracks or chips in fixture.

Builder will correct if due 
to faulty workmanship or 
materials.

Builder will correct hammering 
noise if caused by improper 
installation.

Builder will correct if due to 
faulty workmanship and 
materials.

Builder will correct only if 
documented prior to 
occupancy.

Builder will correct separation 
in excess of 1/4 in.

Builder will correct only if
documented prior to occupancy.

Builder will correct if warp 
exceeds 3/8 in. as measured 
from cabinet frame.

Builder will correct.

Builder will correct only if 
documented prior to occupancy.

Builder will correct only if 
documented prior to occupancy.

Builder will correct only if 
documented prior to occupancy.

Proper winterization of pipes is consid-
ered routine maintenance and Owner 
should maintain suitable temperatures 
inside the Home.

Some noise can be expected due to flow 
of water and pipe expansion. This is not a
Defect.

Owner maintenance is required. Scratch-
es, tarnishing or marring must be noted on 
a pre-closing walk-through inspection list.

Owner is responsible for establishing a 
pre-closing walk-through inspection list. 
Defective trim fittings and plumbing fix-
tures are	 covered under the manufacturer's 
warranty.		

Some separation is normal. Caulking is an 
acceptable method of repair.

Owner is responsible for establishing a 
pre-closing walk-through inspection list.

Seasonal changes may cause warping and 
may be a temporary condition.

Owner maintenance is required.

Owner is responsible for establishing a 
pre-closing walk-through inspection list.

Owner is responsible for establishing a 
pre-closing walk-through inspection list.

Owner is responsible for establishing a 
pre-closing walk-through inspection list.

PLUMBING

5. MECHANICAL

6. SPECIALTIES
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6. SPECIALTIES

CHIMNEY & FIREPLACE

6.8	 Exterior and interior 
	 masonry veneer cracks.

6.9	 Firebox color is changed; 
accumulation of residue in 
chimney or flue.

6.10	Chimney separates from 
the Home.

6.11	 Smoke in living area.

6.12	Water infiltration into 
firebox from flue.

6.13	Firebrick or mortar joint 
cracks.

6.14	Air infiltration around 
electrical receptacles.

Some cracks are common in masonry and 
mortar joints. Cracks 1/4 in. in width or 
less are considered Owner maintenance.

Owner maintenance is required.

Newly built chimneys will often incur
slight amounts of separation.

Temporary negative draft situations can 
be caused by high winds; obstructions 
such as tree branches too close to the 
chimney; the geographic location of the 
fireplace; or its relationship to adjoining 
walls and roof. In some cases, it may 
be necessary to open a window to create 
an effective draft. Since negative draft 
conditions could be temporary, it is 
necessary that Owner substantiate prob-
lem to Builder by constructing a fire so 
the condition can be observed.

A certain amount of rainwater can be 
expected under certain conditions.

Intense heat may cause cracking.

Air flow around electrical boxes is normal 
and is not a deficiency.

INSULATION

Builder will correct cracks in 
excess of 1/4 in. in width.

No action required.

Builder will correct separation 
in excess of 1/2 in. within 10 ft.

Builder will correct if caused 
by improper construction or 
inadequate clearance.

No action required.

No action required.

No action required.
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B.1	 Wiring fails to carry 
specified load.

B.2	 Ductwork separates.

B.3	 Pipe leaks.

B.4	 Water supply stops.

B.5	 Clogged drain or sewer. 

C.1.	 Major Structural Defects.	

Builder will correct if failure is 
due to improper installation or 
materials.

Builder will correct.

Builder will correct.

Builder will correct if due to 
faulty workmanship or materi-
als inside the Home.

Builder will correct clog within 
structure caused by faulty work-
manship or materials.

The criteria for establishing the 
existence of a Major Structural 
Defect is set forth in Section 
I.B.14 of this Limited Warranty 
Agreement.

Switches, outlets and fixtures are appli-
cable to Year 1 Coverage Only.

Owner maintenance is required.

Condensation on pipes does not constitute
leakage. Faulty faucets, valves, joints and 
fittings are applicable to Year 1 Coverage 
Only.

Drought or causes other than faulty work-
manship and materials will not be covered 
under this Limited Warranty.

Clogs and stoppages beyond the exterior 
wall are not covered by this Limited War-
ranty. Routine Owner maintenance and 
proper use is required.

The Warrantor will correct Major Struc-
tural Defects, limited to such actions as 
are necessary to restore the load-bearing 
capability of the component(s) affected by 
a Major Structural Defect.

ELECTRICAL

B. SYSTEMS - YEARS 1 & 2

HEATING AND COOLING

PLUMBING

C. TEN YEAR MSD COVERAGE

MAJOR STRUCTURAL DEFECTS

WARRANTY STANDARDS •
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REQUESTING WARRANTY PERFORMANCE

A.	 Notice to Warrantor in Years 1 & 2
1.	 If a Defect occurs in Years 1 and 2, you must 

notify your Builder in writing. Your request for 
warranty performance should clearly describe 
the Defect(s) in reasonable detail. 

2.	 Request for warranty performance to your 
Builder does not constitute notice to the Ad-
ministrator, and it will not extend applicable 
coverage periods. 

3.	 If a request for warranty performance to your 
Builder does not result in satisfactory action 
within a reasonable time, written notice must 
be given to RWC, Administrator, at warranty.
resolution@rwcwarranty.com or forwarded by 
certified mail, return receipt requested to 5300 
Derry Street, Harrisburg, Pennsylvania 17111, 
Attn: Warranty Resolution Department. This 
notice should describe each item in reasonable 
detail.

4.	 Please note that a written request for war-
ranty performance must be emailed no later 
than thirty (30) days after the expiration of the 
applicable warranty period or sent to RWC 
by certified mail, return receipt requested and 
postmarked no later than thirty (30) days after 
the expiration of the applicable warranty pe-
riod. For example, if the item is one which is 
warranted by your Builder during your second 
year of coverage, a request for warranty perfor-
mance must be emailed or mailed to RWC and 
postmarked no later than thirty (30) days after 
the end of the second year to be valid.

5.	 You must provide the Warrantor with reason-
able weekday access during normal business 
hours in order to perform its obligations. Failure 
by you to provide such access to the Warrantor 
may relieve the Warrantor of its obligations un-
der this Limited Warranty.

6.	 If your Builder does not fulfill its obligations 
under this Limited Warranty, the Administrator 
will process the request for warranty perfor-
mance as described in the Limited Warranty and 
subject to the provisions of IV.F.

B.	 Notice to Warrantor in Years 3–10
If a Defect related to a warranted MSD occurs in Years 
3 through 10 of this Limited Warranty, you must notify 
the Administrator to review the item within a reasonable 
time after the situation arises. All such notices must be 
presented in writing to RWC, Administrator, at warranty.
resolution@rwcwarranty.com or forwarded by certified 
mail, return receipt requested to RWC, Administrator, 

5300 Derry Street, Harrisburg, Pennsylvania 17111, 
Attn: Warranty Resolution Department. Any such 
notice should describe the condition of the MSD in 
reasonable detail. Requests for warranty performance 
emailed or postmarked more than thirty (30) days after 
the expiration of the term of this Limited Warranty will 
not be honored.

C.	 Purchaser’s Obligations
1.	 Your notice to the Administrator must con-

tain the following information:
a.	 Validation # and Effective Date Of War-

ranty;
b.	 Your Builder’s name and address;
c.	 Your name, address, email address and 

phone number (including home, cell and 
work numbers);

d.	 Reasonably specific description of the war-
ranty item(s) to be reviewed;

e.	 A copy of any written notice to your Builder; 
f.	 Photograph(s) may be required; and
g.	 A copy of each and every report you have 

obtained from any inspector or engineer.
2.	 You have an obligation to cooperate with the 

Administrator’s mediation, inspection and in-
vestigation of your warranty request. From time 
to time, the Administrator may request infor-
mation from you regarding an alleged Defect. 
Failure by you or your appointed representa-
tive to respond with the requested information 
within thirty (30) days of the date of the Ad-
ministrator’s request can result in the closing of 
your warranty file.

D.	 Mediation and Inspection
Within thirty (30) days following the Administrator’s 
receipt of proper notice of request for warranty per-
formance, the Administrator may review and mediate 
your request by communicating with you, your Builder 
and any other individuals or entities who the Admin-
istrator believes possess relevant information. If, after 
thirty (30) days, the Administrator has not been able 
to successfully mediate your request, or at any earlier 
time when the Administrator believes that your Builder 
and you are at an impasse, then the Administrator will 
notify you that your request has become an Unresolved 
Warranty Issue. At any time following the receipt of 
proper notice of your request for warranty perfor-
mance, the Administrator may schedule an inspection 
of the item. You must provide the Administrator rea-
sonable access for any such inspection as discussed in 
Section IV.A.5. The Administrator, at its discretion, 
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may schedule a subsequent inspection to determine 
Builder compliance.
When a request for warranty performance is filed 
and the deficiency cannot be observed under normal 
conditions, it is your responsibility to substantiate 
that the need for warranty performance exists in-
cluding any cost involved. If properly substantiated, 
you will be reimbursed by the Warrantor.

E.	 Arbitration
You begin the arbitration process by giving the Admin-
istrator written notice of your request for arbitration 
of an Unresolved Warranty Issue. The written notice 
of your request for arbitration must be received by the 
Administrator no later than thirty (30) days following the 
expiration of the ten year warranty period.  However, if 
you receive notification of an Unresolved Warranty Issue 
from the Administrator following the expiration of the 
ten year warranty period, then this period is extended 
and written notice of your request for arbitration must 
be received by the Administrator no later than thirty (30) 
days from the date of your receipt of notification of the 
Unresolved Warranty Issue. Within twenty (20) days after 
the Administrator’s receipt of your notice of request for 
arbitration, any Unresolved Warranty Issue that you have 
with the Warrantor shall be submitted to an independent

 arbitration service experienced in arbitrating residential 
construction matters upon which you and the Adminis-
trator agree. This binding arbitration is governed by the 
procedures of the Federal Arbitration Act, 9 U.S.C. §§ 1 
et. seq. If you submit a request for arbitration, you must 
pay the arbitration fees before the matter is submitted to 
the arbitration service. After arbitration, the Arbitrator 
shall have the power to award the cost of this fee to any 
party or to split it among the parties to the arbitration. The 
arbitration shall be conducted in accordance with this 
Limited Warranty and the arbitration rules and regulations 
to the extent that they are not in conflict with the Federal 
Arbitration Act.

page 22

SECTION

IV.

REQUESTING WARRANTY PERFORMANCE

	Within one (1) year after an arbitration award, either 
party may apply to the U.S. District Court where the 
Home is situated to confirm the award. The Admin-
istrator’s receipt of a written request for arbitration in 
appropriate form shall stop the running of any statute of 
limitations applicable to the matter to be arbitrated until 
the Arbitrator renders a decision. The decision of the Ar-
bitrator shall be final and binding upon all parties.†

	Since this Limited Warranty provides for mandatory 
binding arbitration of Unresolved Warranty Issues, if 
any party commences litigation in violation of this 
Limited Warranty, such party shall reimburse the other 
parties to the litigation for their costs and expenses, in-
cluding attorney fees, incurred in seeking dismissal of 
such litigation.
	In Years 1 & 2, the Builder shall have sixty (60) days 
from the date the Administrator sends the Arbitrator’s 
award to the Builder to comply with the Arbitrator’s 
decision. In Years 3-10, the Warrantor shall have sixty 
(60) days from the date the Administrator receives 
the Arbitrator’s award to comply with the Arbitrator’s 
decision. Warranty compliance will begin as soon as 
possible and will be completed within the sixty-day 
compliance period with the exception of any repair that 
would reasonably take more than sixty (60) days to 
complete, including, but not limited to, repair delayed 
or prolonged by inclement weather. The Warrantor will 
complete such repair or replacement as soon as pos-
sible without incurring overtime or weekend expenses.
	You may request a compliance arbitration within twen-
ty (20) days after the sixty-day compliance period has 
expired by giving the Administrator written notice of 
your request. You must pay the fees for the compliance 
arbitration prior to the matter being submitted to the 
arbitration service.

F.	 Conditions of Warranty Performance
1.	 You must provide the Warrantor and/or Admin-

istrator with reasonable weekday access during 
normal business hours to inspect the condition of 
your Home and/or to perform their obligations. 

2.	 When your request for warranty performance is 
determined to be a warranted issue, the Warrantor 
reserves the right to repair or replace the warranted 
item, or to pay you the reasonable cost of repair or 
replacement. 

3.	 In Years 1 and 2, if your Builder defaults in 
its warranty obligations, the Administrator 
will process the request for warranty perfor-
mance provided you pay a warranty service 

† Homeowners in the State of New York, refer to State of New York Addendum, Section V.B.
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fee of $250 for each request prior to repair or 
replacement. 

4.	 In Years 3 through 10 you must pay the Admin-
istrator a warranty service fee of $500 for each 
request.

5.	 If the Administrator elects to award you cash 
rather than repair or replace a warranted item, the 
warranty service fee will be subtracted from the 
cash payment.

6.	 If the Warrantor pays the reasonable cost of 
repairing a warranted item, the payment shall 
be made to you and to any mortgagee or mort-
gagee's successor as each of your interests may 
appear; provided that the mortgagee has notified 
the Administrator in writing of its security inter-
est in the Home prior to such payment. Warrantor  
shall not have any obligation to make payment 
jointly to the Purchaser and mortgagee where the 
mortgagee has not notified your Builder or the 
Administrator in writing of its security interest in 
the Home prior to such payment. Any mortgagee 
shall be completely bound by any mediation or 
arbitration relating to a request for warranty per-
formance between you and the Warrantor.

7.	 Prior to payment for the reasonable cost of 
repair or replacement of warranted items, you 
must sign and deliver to the Builder or the 
Administrator, as applicable, a full and un-
conditional release, in recordable form, of all 
legal obligations with respect to the warranted 
Defects and any conditions arising from the 
warranted items. 

8.	 Upon completion of repair or replacement of a 
warranted Defect, you must sign and deliver to 
the Builder or the Administrator, as applicable, 
a full and unconditional release, in recordable 
form, of all legal obligations with respect to the 
Defect and any conditions arising from the situ-
ation. The repaired or replaced warranted item 
will continue to be warranted by this Limited 
Warranty for the remainder of the applicable 
period of coverage.

9.	 If the Warrantor repairs, replaces or pays you 
the reasonable cost to repair or replace a war-
ranted item, the Warrantor shall be subrogated 
to all your rights of recovery against any person 
or entity. You must execute and deliver any and 
all instruments and papers and take any and all 
other actions necessary to secure such rights, 
including, but not limited to, assignment of 
proceeds of any insurance or other warranties to 
the Warrantor. You shall do nothing to prejudice 
these rights of subrogation.

10.	 Any Warrantor obligation is conditioned upon 
your proper maintenance of the Home, common 
elements and grounds to prevent damage due to 
neglect, abnormal use or improper maintenance.

11.	 Condominium Procedures:
a.		 In the case of common elements of a con-

dominium, at all times, owner(s) of each 
unit affected by the common elements in 
need of warranty performance shall each 
be responsible to pay the warranty service 
fee ($250 in Years 1 and 2, $500 in Years 
3 through 10) for each request for warranty 
performance.

b.		 If a request for warranty performance 
under this Limited Warranty involves a 
common element in a condominium, the 
request may be made only by an authorized 
representative of the condominium associa-
tion. If the Builder retains a voting interest 
in the association of more than 50%, the 
request may be made by unit owners rep-
resenting 10% of the voting interests in the 
association.

c.		 If a request for warranty performance 
under this Limited Warranty involves a 
common element affecting multiple units, 
and all affected units are not warranted by 
the RWC Warranty Program, the Insurer’s 
liability shall be limited to only those units 
warranted by the RWC Warranty. The limit 
of liability shall be prorated based upon the 
number of units warranted by this Limited 
Warranty.

Homeowners in Maryland, refer to Maryland Addendum, Section V.D.
Homeowners in Newark, Delaware, refer to Newark, Delaware, Addendum, Section V.A. 
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A.	 Newark, Delaware, Addendum
	The warranty service fee as described in Sections 
IV.F.3., IV.F.4. and IV.F.11.a will be waived for 
homes built in the city of Newark, Delaware.

B.	 State of New York Addendum
	Except as expressly provided in this Addendum, the 
warranties and rights listed herein are in addition 
to, and are not exclusive of, any warranties or rights 
listed in this Limited Warranty.

1.	 Appliances and Items of Equipment — Sub-
ject to other terms and conditions listed in this 
Limited Warranty, the exclusion concerning 
deficiencies in Appliances and Items of Equip-
ment described in Section II.E.14. of this 
Limited Warranty shall not apply during the 
first two (2) years of the warranty term wherev-
er (i) such Appliances and Items of Equipment 
are components of the Cooling, Ventilating, 
Heating, Electrical or Plumbing Systems; and 
(ii) the deficiencies in such fixtures, Appliances 
or Items of Equipment are the result of defec-
tive installation by your Builder.

2. 	 Standards — Section III. — If the statutes 
of the State of New York provide greater 
coverage than the provisions of this Limited 
Warranty, those provisions shall modify the 
warranty to allow for the greater coverage.

3. 	 Alternative Dispute Resolution — When 
making a request for warranty performance 
pursuant to Section IV.E. of this Limited 
Warranty, you have no obligation to submit 
to binding arbitration, nor do you have to pay 
any fee or charge for participation in non-
binding arbitration or any mediation process 
concerning your request. However, any Unre-
solved Warranty Issues must be submitted to 
arbitration before a legal proceeding may be 
commenced. Further, if an Owner resorts to 
litigation, the rights and obligations imposed 
by Section IV.E. shall apply to such litigation.

C.	 State of Indiana Addendum
The warranties and rights listed above are in addition 
to, and are not exclusive of, any warranties listed in 
this book. 
Notwithstanding anything contained in the attached 
printed form of the RWC Limited Warranty, this Lim-
ited Warranty shall include the following protection 
per Section II.C., and is amended to read as follows:

1.	 Two Year Coverage — Commencing on the 
Effective Date of this Limited Warranty as 
specified on the Application For Warranty 
form, and subject to the terms and conditions 
listed herein, your Builder warrants that for a 
period of two (2) years your Home will be free 
from Defects due to nonconformity with the 
Warranty Standards set forth in Section III. of 
this Limited Warranty. With respect to fixtures, 
Appliances and Items of Equipment, the War-
ranty is for one (1) year or the manufacturer’s 
written warranty, whichever is less.

2.	 Years 3 and 4 Coverage Only — During the 
third and fourth year following the Effective 
Date Of Warranty as specified on the Appli-
cation For Warranty form, and subject to the 
terms and conditions listed in this Limited 
Warranty, your Warrantor warrants that your 
Home will be free from Defects due to non-
conformity with the Warranty Standards set 
forth in Section III. A. 3.11-3.16.

D.	 Maryland Addendum
	You should contact the Administrator personally to 
verify the existence of your Warranty. Further, you 
should report any Warranty problems, which are not 
promptly resolved by your Builder, to the Administra-
tor.

1.	 Section IV.F.3. and IV.F.4. are not applicable 
for the state of Maryland.

SECTION
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